 
   
    
     
      
    
 
     
      
       
       
     
 
    
 
   
 
   
     
     
      
       
        
        After upgrading my Ipad, the pdf files that I was keeping in ibooks just disappeared. I did the security copy and restored the Ipad from it, but the files are gone. What can I do?
 
        
          I did an upgrading of the system at my Ipad, I have several pdf files at ibook and the files are gone now. I don't understand what happened and, worse, how can I recover my files. 
        
 

         
         This happened to me some time ago when I updated my iPad. You will need to replace the missing PDFs from the backup you keep on your computer.
 
         
 
          more
 

          
          Similar Messages
 
          
 
           	 
		     I no longer have access to the back up email address I used when I set up my apple ID. I have since forgotten the answers to my security questions and am having a problem making changes to my account. What can I do?
 
			 I no longer have access to the back up email address I used when I set up my apple ID. I have since forgotten the answers to my security questions and am having a problem making changes to my account. What can I do?
 
			 You need to ask Apple to reset your security questions. To do this, click here and pick a method; if that page doesn't list one for your country or you're unable to call, fill out and submit this form.

They wouldn't be security questions if they could be bypassed without Apple verifying your identity.

(114957)
 
		   

 
           	 
		     HT204053 Me and my daughter had been using the same apple id, she was triyng to change it now all of my iphone contact are gone, what can i do ti get it back , this is very important to me.
 
			 Me and my daughter had been using the same apple id, she was triyng to change it, now all of my iphone contact are gone, what can i do ti get it back , this is very important to me.
 
			 Your contacts are helpd on the server, so if you sign out from your iCloud account and sign into another one they will disappear. If you sign back into the original account they will reappear.
 
		   

 
           	 
		     TS4605 Hi, I was working in WORD on a file containing huge data. My machine just hung up one day while working and now I seem to have lost the file how do I get it back.  Please HELP me.
 
			 Hi, I was working in WORD on a file containing huge data. My machine just hung up one day while working and now I seem to have lost the file how do I get it back.  Please HELP me.
 
			 Well, iCloud has nothing to do with this.

Do you have the built-in backup function Time Machine running on your Mac?

See: http://support.apple.com/kb/ht1427
 
		   

 
           	 
		     Hii Respected, I have restored my data from icloud, but the app's that are downloaded i am not able to open it.. but instead i am able to see it with unhighlight color.. so help me..
 
			 Hii Respected,
 I have restored my data from icloud, but the app's that are downloaded i am not able to open it.. but instead i am able to see it with unhighlight color.. so help me..
 
			 Contact iTunes:

Apple - Support - iTunes - Contact Us
 
		   

 
           	 
		     I have an imac running 10.6.8, and want to update to Yosemite, but am unable to. What can I do?
 
			 I have an imac running 10.6.8, and want to update to Yosemite, but am unable to. What can I do?
 
			 hi alan i run a business on ebay selling photos and negs. i recently installed yosemite and it locked my entire library on iphoto. when i try to download the app to free it from ishop it tells me there is a fault with the app and my  iphoto is frozen. i am basically out of work and finding it very hard to find someone who can help me unlock it.. look at the things being said about this yosemite  locking this.....freezing that... be very careful if you need your business for your livelyhood. the actual performance is really good.....better display ...much faster and well presented but is it worth having parts of your compy put out of action i possibly think not. i am new to this community so hopefully someone reading this may be able to advise us both.....paul
 
		   

 
           	 
		     I have an iPod Touch on iOS 5.1.1 - the screen showed 'Activated Required' and was unresponsive. I plugged it in and restored it to factory settings, but the screen is still unresponsive. Says 'slide to set up' but I can't slide! Any help?
 
			 iPod first stopped updating/downloading apps, then shut down completely. Finally got around to plugging it into our home Mac and restoring it, which all seemed to go fine. However the screen is still unresponsive, I have tried turning it off and on again etc.
 
			 Thank you for the speedy reply! I suspected it to be a hardware fault but found a lot of people online had experienced the same problem. What should I do? Obviously it is well out of warranty and the battery is literally brand new. Seems a sad waste if it cannot be repaired. I've yet to find a definitive answer or what to do, be it contact Apple etc....

Again, many thanks for taking the time to help. :-)
 
		   

 
           	 
		     My computer crashed, my songs are gone, what can i do?
 
			 My computer crashed and all of the songs that i got with the free bottlecaps off of pepsi's promotion are gone. Is there any way that i can get them back? It says i purchased them in the purchase history. (not actually purchased, but got). Is there any way at all to contact them, or where I can go to get them back?
   Windows XP  
 
			 You seem to have five choices:  

1 - Recover them from your backup files

2 - Recover them from your iPod

3 - Ask the iTMS for a second download of those 'free' songs (doubtful)

4 - Pay for someone to recover the files from your crashed HD (expensive)

5 - Purchase the iTMS songs

I assume you do not have any backups. Do you have an iPod with the songs on them? If you do, post back and recovery instructions can be provided.

If not, then a well constructed email plea to the iTMS explaining your situation and promising that you have learned the value of backups and will do so from now on, may get you a second chance at a download.

Barring any of the first four above, it may be option '5'. Or '6': Just give up on the songs....
 
		   

 
           	 
		     HT1338 How do I copy and paste a flyer from pages to the main body of the e-mail
 
			 How do I copy and paste a flyer that was designed in pages to the main body of the e-mail
 
			 Print or Export to pdf and drag that into your eMail.

Peter
 
		   

 
           	 
		     Iphoto '08: ALL OF MY PHOTOS ARE GONE, What can I do?
 
			 I was loading new photos into my iphot 08, then the program stopped working, when i re-opened it, there are not photos in there!!!
 How can I get them back?!?!?!
 THank You!! 
 Please help!!
 
			 As always: restoring from your back up is the surefire solution.

Try these in order - from best option on down...

1. Do you have an up-to-date back up? If so, try copy the library6.iphoto file from the back up to the iPhoto Library (Right Click -> Show Package Contents) allowing it to overwrite the damaged file. 

2. Download <a href="http://www.fatcatsoftware.com/iplm/"><b><u>iPhoto Library Manager</b></u></a> and use its rebuild function. This will create a new library based on data in the albumdata.xml file. Not everything will be brought over - no slideshows, books or calendars, for instance - but it should get all your albums and keywords back.

Because this process creates an entirely new library and leaves your old one untouched, it is non-destructive, and if you're not happy with the results you can simply return to your old one.

3. If neither of these work then you'll need to create and populate a new library.

To create and populate a new *iPhoto 08* library: 

Note this will give you a working library with the same Events and pictures as before, however, you will lose your albums, keywords, modified versions, books, calendars etc.

In the iPhoto Preferences -> Events Uncheck the box at 'Imported Items from the Finder'

Move the iPhoto Library to the desktop

Launch iPhoto. It will ask if you wish to create a new Library. Say Yes.

Go into the iPhoto Library (Right Click -> Show Package Contents) on your desktop and find the Originals folder. From the Originals folder drag the individual Event Folders to the iPhoto Window and it will recreate them in the new library.

When you're sure all is well you can delete the iPhoto Library on your desktop.

In the future, in addition to your usual back up routine, you might like to make a copy of the library6.iPhoto file whenever you have made changes to the library as protection against database corruption. 
 
		   

 
           	 
		     I keep getting an error -54 when attempting to back up and restore. How do I correct the issue?
 
			 I keep getting an error -54 when attempting to back up my 4S and restore to my new 5S. How do I correct the issue?
 
			 Can you try again with Firefox 4.0b8 (desktop) and 4.0b3 (Android)?  We have changed the way that Sync setup works, and it no longer requires entering the password and sync key by hand.

For details, see: http://blog.mozilla.com/services/2010/12/22/easy-setup-for-firefox-sync/
 
		   

 
           	 
		     HT4623 I updated my Iphone 4 and all my contacts are gone, what can I do to restore them?
 
			 I updated my IPhone 4 and now my contacts are gone.  What can I do to retore them?
 
			 Snowbound

The tab that Roaminggnome is talking about is your "Info" tab.  As you can see my contacts and calendars on my iPhone are being synced through iCloud.

I also regularly take an export copy of my contacts and save it separately.  This doesn't help you now but it may help you on a go-forward basis.

Cheers
 
		   

 
           	 
		     I forgot my security questions and i don't want to create a new apple id what can I do?
 
			 I forgot my security questions and don;t want to create a  new apple id what can I do?
 
			 You need to ask Apple to reset your security questions; ways of contacting them include clicking here and picking a method for your country, phoning AppleCare and asking for the Account Security team, and filling out and submitting this form.

(98589)
 
		   

 
           	 
		     HT204266 I've just updated iOS and restored all my apps. But the games I bought have disappeared off my phone. How do I restore them
 
			 I just updated to iOS 5 and restored all my apps but the games I bought have disappeared off my iPhone and don't apear in iTunes on my computer. How do I restore them?
 
			 Download them again from the App Store. As long as you're signed in from the same account, you won't be charged again. 

Best of luck.
 
		   

 
           	 
		     HT201365 I just buy ipad 4 from guy which was posted on cragslist and I couldn't activate coz ipad is still link with previous owner and I tried to contact guy but won't answer so what can I do need help with .it ask me to enter Apple ID of previous user
 
			 I just buy iPad 4 from guy which was posted on Craigslist and I got problem in activation process . It ask me to enter previous iPad user   Apple ID and password to get access . And I tried to contact that guy for user I'd and password  but he won't answer me .so anybody have idea how to solve this problem 
 
			 onyok13 wrote:

... i cant use the iphone that i bought from a local buy, swap and sell site.... i just wanna ask you people what else can i do with it to be activated again, 

The Apple ID and Password that was Originally used to Activate the iDevice is required

If you do not have that information you will not be able to use the Device.

Activation Lock in iOS 7  >  http://support.apple.com/kb/HT5818
 
		   

 
         
 
        
 
		 
          Maybe you are looking for
 
          	 
		     Line break in pl/sql block
 
			 Here's my code, which indeed, may be cumbersome, but works: declare v_id NUMBER; v_iso VARCHAR2(30); v_title VARCHAR2(60); v_approval_req VARCHAR2(10); v_approved VARCHAR2(10); v_job_desc VARCHAR2(60); v_user VARCHAR2(30); v_get_user VARCHAR2(60) := 
 
		   
	 
		     Adobe Photoshop Elements 11 french tutorial
 
			 I`m searching for a Adobe Photoshop Elements 11 french tutorial to download
 
		   
	 
		     Is the i7 13" MacBook Air good for me if I use...
 
			 Trying to see if a MacBook Air would be good for me if I use: -Photoshop, iPhoto, and other photography apps from the Mac App Store? (I just recently picked up a DSLR to get into for photography so I imagine I'll be using these programs frequently) -
 
		   
	 
		     Repository objects disappeared
 
			 Hi to all, we were working in OWB many months, and we didn't find any error, but today, while we were working, when we deploy one mapping, owb was closed. Now, when we try to connect to the repository, OWB says that the repository associated to user 
 
		   
	 
		     Is this a Viable option??
 
			 I work for a School who would like us to force someone to sign an AUP (acceptable use policy) or the computer shuts down. They want this done after log in so they can track who signed it. Is using Java a viable option for something like this?
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