 
   
    
     
      
    
 
     
      
       
       
     
 
    
 
   
 
   
     
     
      
       
        
        Exported pdf from indesign drops punctuation when printed from adobe reader
 
        
          The pdf prints fine when printed from acrobat pro, but depending on the export pdf settings from indesign, it will drop most numbers and punctuation when printed from adobe reader. 
        
 

         
         Is Adobe Reader installed on the same computer Adobe Acrobat is?
 
         
 
          more
 

          
          Similar Messages
 
          
 
           	 
		     HP Officejet 4630 Printer....how do change from the default setting when printing from the web?
 
			 HP Officejet 4630.....Windows 8, 64-bit
 When printing from the web I am not able to change the print size. 
 1. Click File on Menu bar
 2. Click Print open dialog box
 3. Click Properties open printing shortcuts
 Everything in Printing Shortcuts have a lock on it. Including Factory Default.
 Any and all help with this problem will be appreciated.
 Thank you in advance
 
			 I posted this to the wrong board. Can it be move to the right one?

thank you
 
		   

 
           	 
		     Ligatures drop out when printing from ID CS3 to a PS3 printer
 
			 Just got a new Dell 5110cn and this issue is driving me nuts.
 InDesign CS3, Vista 64-bit. Am using the PS3 driver for the 5110cn, not the PCL driver.
 I have disabled device font substitution in the driver. I have gone into the font substitution table and set everything to "Don't Substitute."
 When I print directly from ID CS3, the "fi" ligatures in words like "certificate" or "verification" drop out.
 The font in question is "Times".
 If I Export the document to PDF, the ligatures view fine and print fine from the PDF.
 Illustrator-created EPS files with the word "certificate" that are then dropped into ID CS3 print fine when printed direct.
 I can print MS Word documents that have the word "certificate" in Times directly to the printer and those print fine (but for all I know, Word isn't using the same ligature method).
 While this is a new printer, the behavior apears to be isolated to InDesign (printing direct from Adobe Illustrator is fine as well).
 What gives???
 
			 Gah!

Why the hell is that disabled by default???

The other way I fixed it was to change from "Times" to "Times New Roman" and that worked (even without the Download PPD Fonts option checked).

Thanks!
 
		   

 
           	 
		     PDF garbled when printed in Adobe Reader
 
			 Hi
 I've made a document in Pages, then saved it as a Postscript file, and then converted it to a PDF in Preview. When I load it up in Adobe Reader 7, it comes up fine. However, when I print it out, all the text is garbled and the images are seriously messed up.
 The problem could lie with several links in this chain, but I was wondering whether anyone had had similar problems and/or could help.
 Thanks!
 Tim
 
			 Thanks for the reply.

Well, I managed to print out the PDF file from my flat-mate's PC on a laser printer, so I'm guessing that the problem lies either with the Mac version of Adobe Reader 7 or the HP printer driver. As the printer copes fine with Preview, it might be Reader's fault.

But this does mean that all hope isn't lost on my project using Pages.

A few more investigations are needed I think.

Tim
 
		   

 
           	 
		     Exporting pdf in Indesign that allows commenting & saving in Acrobat Reader
 
			 I have a feeling there isn't a way to do this but I thought I would ask in case there is. I was wondering if you can export a pdf in Indesign CS4 that someone who is using Acrobat Reader X can comment and then save. I know you can open the pdf in Acrobat Pro and select Advance>extend features in Acrobat Reader and that will work but I was wondering if there was a way to skip this step.
 Thanks!
 
			 No.

Bob
 
		   

 
           	 
		     How do you remove the extra space from the top margin when printing from a website? Already reset Firefox and checked my settings. Using Firefox 18 & Windows 8
 
			 I have a 2" space at the top of pages that I print from websites. How do I remove the extra space? My margin settings are at .5"
 
			 laderamacguy took a look at it and added a black shape over the tab. he suggested i use a different template next time, such as the black template.
 
		   

 
           	 
		     Missing pages when printing in Adobe Reader 9?
 
			 I'm trying to print a chapter in a PDF document using the Bookmarks Navigational Panel but whenever I print the chapter (i.e. right-click on the chapter and select Print Pages), some pages are skipped and not printed.
 I have tried to re-install Adobe Reader 9, print different chapters in the PDF document, print chapters in other PDF documents, and use different machines-- but I always get the same problem.  It seems that the only workaround is to use the File menu and print specific page numbers.
 Is there a setting or a patch that I can apply to resolve this problem?  I would really like to print chapters from the bookmarks navigational panel and not have to look up the page numbers!
 
			 Thanks ! - and you are most "welcome" "lera1981" ! .........

With respect to the printing problem with Reader 9.x and your report of your experiments with Reader 9.x and with network-printing then I tend to agree  with your assessment that it would seem as the problem is probably with Reader 9.x's printing capeability .

Just for the record I would like to report that my experience with network-connected office-class HP printer has been that some printing problems I've seen in the past with Adobe Reader X.xx has been rectified though the change of driver-type and/or driver-generation such as a switch from e.g. a "PCL 6" driver to a "PCL 5" driver .   Last time I experienced a printing problem with a network-connected office-class HP printer I then had to change the driver to their "HP Universal Print Driver". 

While I would say that you are probably right that a change of printer-driver would not make a difference in your case then the point of my writing is that Adobe Reader X.xx or (it's interaction with) Windows seems to be "printer-driver tech-sensitive" understood as that Reader printing tends to respond differently to different "driver tech" !

Kind Regards

Fiat Lux !
 
		   

 
           	 
		     Presets not taking affect when printing via adobe reader
 
			 I have discovered that after upgrading to Mavericks, when printing multiple page documents via Adobe Reader, it will not take on my 1-sided printing preset and instead prints 2-sided as per the default setting on the printer driver.
 Has anyone come across this?
 
			 kirstyfiona wrote:

I dont seem to have the option for printing on both sides on the adobe print screen. In the past it would just use whatever preset you currently had set.

I seldom use Adobe Reader except for completing forms and printing them.  Preview never seems to get those right.  I did do some testing on my Mavericks machine and can confirm that Adobe Reader is ignoring a Preset I created for my EPSON WorkForce 1100.  From the CUPS debugging log it would appear that Adobe Reader is bypassing the Apple print window.  It would not therefore be picking up a Preset.

Wht make and model of printer are you using?  If your prnter uses a PDE to set duplexing, I can imagine that Adobe Reader is not going that deep.  It would look at the PPD and just use whatever is in there.  If you let me know the printer make and model, I may be able to confirm that.  I am not sure that will get you any closer to a sulution.  It may help answer "why".
 
		   

 
           	 
		     One char+ when printing with adobe reader
 
			 hi,
 i've sometimes a strange problem with adobe reader 9.0
 when i print a pdf. the view of the screen is ok,
 but on the paper (happens also on different printers) all printed text (chars and numbers) are increased by 1.
 this meas:
 1 will get 2
 2 will get 3
 A will get B
 a will get b
 etc.
 when i print it again this does not happens.
 does anyone know this problem / have a solution for it?
 regards, johannes
 
			 >Has anyone come across a similar scenario? 

Yeah, it's come up in the forum before. Usually older HP printers with old firmware. If newer firmware is available, I would try that. Otherwise you'll need to use the PCL driver.
 
		   

 
           	 
		     Can you disable the "auto open" feature when printing with Adobe Reader x verxion 10.1.6?
 
			 Every time I print a file to PDF, it automatically opens.  Can this be turned off?  I was able to stop this in a previous version of Adobe, but it's been so long, I don't remember how I did it.  I've looked at the settings on my PDF printer as well, but I can't find anything.
 Thanks.
 
			 Hi Sherry,

You can check the printer preferences for Adobe PDF printer and deselect 'view Adobe PDF result'.

On windows machine, please go to control panel and then open printer and devices. right click on the Adobe PDF printer and select printer properties/Preferences.

You must be using Adobe Acrobat to print a document to PDF.

you cannot print a document to PDF using Adobe Reader.

Thanks
 
		   

 
           	 
		     Different Colors when printing from Photoshop and InDesign CS3
 
			 Different Colors when printing from Photoshop and InDesign CS3
 I have the following problem:
 When printing from Photoshop or InDesign to a PostScript printer, Adobe recommends to let Photoshop handle the colors (I use the German version, so I don't know the exact term used, it changes slightly in all CS3 apps anyway).
 The manufacturer however told me to let the PostScript printer handle the colors.
 When I chose this option in Ps's print dialog and then choose ISO Coated as the printer pfofile, the results are fine.
 But when I place the exact same image in an InDesign file and print from InDesign or export to PDF and print via Acrobat, again using "Printer handles colors", the results are the exact same as if I had used Ps and chosen to let Ps handle the colors (way too saturated and a bit too red).
 ·Photoshop CS3
 ·InDesign CS3
 ·Test image is a TIFF in CMYK Fogra 27 Coated (which is also the working color space in Ps and ID.
 ·Printer: Xerox Docucolor 3535
 ·Printer profile: ISO Coated
 How can I make sure the printer handles the colors in other CS3 apps than Ps? I tried it with ID's print dialog (translated from the German version: Color Management > Options > Color Handling: PostScript-printer decides colors).
 Thanks a lot!
 
			 RE: "You don't indicate what Xerox printers you have"

In my first post I named it, is that the information you need?

Docucolor 3535 using Splash 3535

That's interesting, so I have to find a way to turn off the printer's Color Management function? I mailed them, hope they can tell me how to do it easily. They usually just tell me to not use any profiles and so on, but that's the general rule in this area, I'm really tired of hearing it. Everybody seems to think profiles and LAB mode are nuclear science and I should stay away from it.

Anyway, the test image I'm using is a simple photograph (size A3, 300dpi), so no transparencies at all. I'm placing this image into an equally large ID file and print it from ID, then export it to PDF-X/3 and print it from Acrobat. Hope that helps.
 
		   

 
           	 
		     Banding occurs when printing from Illustratror/InDesign on HP Designjet Z5200 PostScript Printer
 
			 Recently we got the below printer for large-format prints such as posters, banners and the like.
 http://h10010.www1.hp.com/wwpc/us/en/sm/WF05a/18972-18972-3328061-12600-3328080-4122732.ht ml
 However so far when printing directly from InDesign and Illustrator there have been problems with "banding" (alternating stripes of darker and brighter colors on the paper when printing).
 It seems that this could have something to do with either the type of paper and/or the OS (we use both XP and Win7) on which CS5 runs but I am still unsure if these are the real causes.
 After having talked to a certified HP-technician (not only a support employee!) the technician pointed towards the CS5 package as the culprit.
 At the very moment we are using a workaround that the before mentioned technician advised us to use which is basically the following.
 Illustrator --> Saving the Ilustrator file, then opening it in Photoshop and saving as a tiff raster image in the relevant resolution, then importing the tiff raster image into HP's HP own "Instant Printing Pro" printing application.
 InDesign --> Saving the InDesign file as a pdf, then opening the pdf in Photoshop and saving as a tiff raster image in  the relevant resolution, then importing the tiff raster image into HP's  HP own "Instant Printing Pro" printing application.
 These two solutions both work without banding on the final print.
 However, sometimes - as mentioned before - it seems that the paper might absorb the ink better if it's of a better/thicker quality when banding doesn't seem to occur (at the moment we mostly use plain paper settings in the local printer settings display when loading a roll of paper which also is a cheaper type of paper) and while banding seems to occur mostly when printing from XP machines it doesn't always seem to occur when doing so from Win7 machines.
 What's the score on the above?
 Any help and input is welcome and appreciated!
 
			 Well, I have no official 

connection to Adobe, but any manufacturer who sells a product targeted 

at the graphic arts industry, and then says that the reason it doesn't 

work is because there's a problem with the software produced by the 

graphics industry leader needs a reality check. Printer manuafacturers 

have had access to Adobe for years, so there's really no excuse for an 

incompatibility problem.

Your company is a vendor? Get 

escalated. HP should be all over getting this to work correctly, 

including providing a RIP for you if that's what it's going to take to 

implement proper printing. How do the expect you to demonstrate or 

recommend this printer if it stripes the background?

Peter -->

You are right about basically anything that you said and I agree that this should be HP's headache. But it's not so simple at the moment.

First of all I'd hate to stand back like a dummy if it would turn out to be a minor driver setting issue or another insignificant problem that creates the banding. On the other hand it would of course also be the local HP-support failing since they didn't manage to tell us about it in the first place and that's really their job and responsibility but under any circumstance, I'd like to give the ideas and suggestions from the other participants further up this thread a chance and see if the pdf-printing or other ideas work. In other words..., if I'd complain to HP it had to be bulletproof.

Secondly we are supposed to sell these and similar products to our clients and if I should start a dicussion I'd have to argue not only with HP who would most likely claim that the workaround they told us works (in a way) and that this was a result - at least to them - as well. I might also have to start discussing with the CEO of our company, the purchasing department and the marketing director (the latter actually said some time ago when we had the first problems that if the printer didn't work according to the HP-consultant's promises they could have it back, so there is at least some hope there). At the moment I am too busy at work and too low paid to be getting into this. And I seriously doubt that HP would give us a RIP to be testing this off even though we'd argue that the clients won't be able to work this out if we don't do. They'd probably just say that it's mainly for plotting charts and architects or stuff or find a whole range of other excuses. It's not certain and there could be positive surprises but I'd say that that's not likely.

There is one other thing Peter that I am still wondering about...

If you take a look again at the fourth and last picture-link I posted you can see the exact same print as in link no. 3 but whereas the third link shows banding the last - the fourth image link - shows no banding at all. Now I am not a 100% sure anymore if these were both printed directly from Illustrator but to my best knowledge they were since I printed all of these banners the same day and I don't recall saving to tiff or using other programs. I might be wrong but if that's the case then the thick HP-paper doesn't band whereas the thin does. That's the reason why I stated previously that the banding might occur with thinner paper (or wrong paper load settings) and doesn't occur with thicker paper at all. As mentioned I don't recall this action a 100% but am pretty sure. Also therefore I would like to run another test when I get more time and won't be so busy at work as I am right now.

Do you think there could be a difference there...?

macinbytes wrote:

I'm guessing they have the same crappy Colorburst software that shipped with the HP we got and it's never going to get good with InDesign or Illustrator transparency. We have the thermal printer that is 6x more expensive and the software is still bad. At version 9.3 it still fails on InDesign transparency.

We just make tiffs or normalized PDFs for files containing InDesign transparency. Illustrator transparency generally works better than InDesign, but isn't infallible. Anything that uses the gradient feather tool in InDesign I don't even bother with a test print to see if it gets it because I know it will fail 100% of the time.

If they are a vendor they are in a Catch 22 if they do it right and go for a solution that normalizes the files properly before sending to the garbage software that ships with it. When you are talking about an entry level thermal inkjet the software package isn't going to be robust. Something like a GMG or other solution to handle all the show devices files works, but at best you are disingenuous about how files are being handled with your clients and face pushback when they can't run all the cool tricks to them when they get it out in the field.

Happens with Colorburst, happens with Colorgate, happens to a lesser degree even with the lower end Creo RIP. Fiery seems to get it good somehow, but doesn't power a ton of inkjets.

HP support is phonetag hell anyway for inkjets. They buy out tons of companies that produce anything printing like ColorSpan and provide bare minimum support on the products they slap an HP tag on. They want to sell inks and papers. They don't make the software and license it in bulk like the crap they load on their computers. They also usually ship with old software that needs at least a couple point releases before it is current, but even the current software on their thermal printers sucks at InDesign transparency. HP may need a reality check on their software, but I doubt they get it. They've got a sufficient stranglehold and supporting what is essentially a bottom of the barrel portion of their printing business is in the high maintenance low yield square for them.

macinbytes -->

Wow, now THAT is scary reading...! 

If what you wrote is true then things really start looking bleak. But I can recognize some of the problems that you are mentioning although I am not into all of the details that you are writing about in your thread. But it sure looks like they just mass produce and try to keep support to a bare minimum whereas they are scoring big bucks on the media, inks and other accessories and then hope that complaints will die and people will just give up in the end.

It does make sense also seen in light of the fact that our local HP-consultant who "introduced" us to the printer praised it to the sky with a lot of "sales mambo jambo", trying it out in HP's own "E-share & Print" (which I was told by the HP-technician was the wrong HP-print program, instead he made me download and install the "Instant Printing Pro") whereas he NEVER even tried it off in any of the Adobe programs or asked some of our employees to do so.

If you are getting more info in regards to the development in these cases or solutions software-like speaking I'd love to hear from you.

Thanks for your time and for posting.
 
		   

 
           	 
		     Does anyone know why when printing from light room to pdf the program just closes on me? I've talked to tech support and they are going to get back to me tomorrow but I am desperate I have tuns of homework to finish !!
 
			 Does anyone know why when printing from light room to pdf the program just closes on me? I've talked to tech support and they are going to get back to me tomorrow but I am desperate I have tuns of homework to finish !!
 
			 No, but if you really mean that the way you said it, I don't know that Print is the best way to this. If you haven't already, after selecting the images you want to get printed, try clicking the Export button in Book or Library module and then selecting format .PDF. Once you export the file to .PDF, try opening it where you saved it and printing from there, not in Lightroom but in Adobe Reader. If that doesn't help, here are a couple of videos that might--follow their instructions carefully with no shortcuts:

Adobe Photoshop Lightroom 4's Export to PDF Using the New Book Module - YouTube

Lightroom 5 - Exporting Images | Getting Started with Adobe Photoshop Lightroom 5 | Adobe TV

If Lightroom keeps closing even when you try all this, you may need to reinstall Lightroom because your copy may be screwed up.
 
		   

 
           	 
		     When printing from an online PDF, the page prints in extra large scale. How do I fix this?
 
			 when printing from an online PDF, the page prints in extra large scale. How do I fix this?
 
			 This can happen when Firefox has misread the paper size from the information supplied by Windows. Clearing it can involve finding some obscure settings, but here goes:

(1) In a new tab, type or paste '''about:config''' in the address bar and press Enter. Click the button promising to be careful.

(2) In the search box above the list, type or paste '''print''' and pause while the list is filtered

(3) For each setting for the problem printer, right-click and Reset it. The fastest way is to right-click with the mouse and then press the r key on the keyboard with your other hand.

Note: In a couple other threads involving Brother printers, the preference '''printer_printer_name.print_paper_data''' was set to 256 and when the user edited it to 1 that fixed the paper size problem. If you see a 256 there, you can edit the value by doubling-clicking it or using right-click>Modify.
 
		   

 
           	 
		     I created a brochure in pages and exported it to a pdf format. The pdf looks and opens perfectly using preview but when opened in adobe reader (which my printer uses), fonts look odd, transparencies don't display...etc. Tells me error exists on page?
 
			 I created a brochure in pages and exported it to a pdf format. The pdf looks and opens perfectly using preview but when opened in adobe reader (which my printer uses), fonts look odd, transparencies don't display...etc. Tells me error exists on page?
 
			 Does this essentially mean there is no way to fix this problem on my end? It's a pity because the design and branding of my brochure will suffer if I remove transparencies and use different fonts. It also concerns me moving forward because it means the quality of print on my pieces will be significantly lower because most commercial printers use Adobe products.
 
		   

 
         
 
        
 
		 
          Maybe you are looking for
 
          	 
		     3rd gen nano. Lock click wheel volume control but NOT track control???
 
			 My title basically says it all. I have a 3rd gen Nano that I want to use solely for a car and it won't be removed. Problem? The track control has to be done on the iPod itself as the car stereo won't do it, but the volume can be controlled by the car
 
		   
	 
		     Projects, is the Standard Functionality the one with COGS created?
 
			 Korean Air manufactures AIRCRAFT components and delivers them to customers such as Boeing. It wants to implement ERP (R12) applying Oracle Projects Solution. Issue 1. When Shipping Type Deliverable is created in Project Module and it is interface to 
 
		   
	 
		     How to catch a switching of radiobutton in "AT SELECTION-SCREEN"
 
			 Hi, I have a selection screen with 2 radiobuttons in group 001. I need to perform some code when I change a status of particular radiobutton (checked - unchecked). I have a code in AT SELECTION SCREEN ON RADIOBUTTON GROUP 001 but this code is not exe
 
		   
	 
		     Drag and Drop in a JTable (ContentTable)
 
			 Hello Friends, I am designing a tool which can be used for daily task distribution, according to time (as we setup in a outlook calendar) using JTable. Now I am planning to use a Drag and Drop option where in the task from "one date and time" can be 
 
		   
	 
		     Track AP OU information in GL
 
			 Hello all, Is it possible to transfer OU name from AP to GL reference field by using SLA. Please advise me to track that. Thanks and Regards, Muthu
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