 
   
    
     
      
    
 
     
      
       
       
     
 
    
 
   
 
   
     
     
      
       
        
        Exported PDFs from InDesign will not print
 
        
          Our Marketing Manager is using Adobe InDesign and exports her documents to PDF. These PDFs won't print in any of our printers in the office. It spools and then gets stuck and it actually makes our HP Coloured Laser Printer throw an error (error 79) and we'll have to restart the printer due to this error. We can print other documents and other PDFs in the printer so we know it's not a printer driver issue. In fact, we have isolated the problem to only PDFs exported from InDesign. Even if we create a blank document or add just text from InDesign and export it to PDF it still won't print. Really odd. 
        
 

         
         How exactly are you trying to print those PDF files to the HP printers? From Adobe Reader? From Adobe Acrobat? Or are you just somehow sending them to the printer itself?

Typical HP and other desktop printers either don't directly support PDF printing or only support subsets of PDF.

Assuming you haven't tried this already, try printing the PDF to your printer from either Adobe Acrobat or Adobe Reader.

          – Dov
 
         
 
          more
 

          
          Similar Messages
 
          
 
           	 
		     Font issue in exported PDF from indesign
 
			 Font issue in exported PDF from indesign:
 In Indesign file we have kept a sentence in “Univers LT Std” (San serif font) with all caps style that was orginally in lower case. Refer below
 When we selected the sentence in exported PDF some of the characters are not selected. Refer below.
 If we enable “create tagged PDF“ in export PDF setting, then the problem is solved. Refer below. 
 Can you please check why this problem happened? In another project also we have faced this same problem but different font “Frutiger LT Std” with all caps style. Here also same San serif font. Please check and advise to solve this issue permanently.
 
			 Without tags a PDF is a silly amount of letters, images and lines, with tags all itams a kept in their semantic context. So work with tags as it is the only way to get correct selections and export to other file types like Word DOCX.

Without tags InDesign reads from left to right from top to bottom and the font geometry might influence the correct order of letters.

Why should anyone work without tags today? If you open a tagged PDF in Acrobat DC it is much faster than without tags.
 
		   

 
           	 
		     Export PDF from InDesign Book
 
			 Hi, I have a customer that has huge problems to export PDFs from InDesign Books. He has books with many documents with a total amount of 500-700 pages, when he try to export a PDF InDesign quit unexpectedly. I wrote a script for him that export the PDF from the book without the progress bar, and sometimes it solves the problem but sometimes not, and I have a "out of memory" message. He must export multiple PDF from the same book and then merge those PDF with Acrobat but he has also interactivity sometimes and it's a nightmare to merge PDFs with interactive objects and bookmarks.  Someone of you have experienced the same problem (and maybe has a solution)?  Thank you
 
			 It seems that InDesign saturate the available RAM during the operation of gathering information before start to export, if I restart InDesign each time and export a selection of documents it works. I'm exporting now two separate PDF and it seems to work, but again only if I close and restart InDesign before exporting, I'm working on an iMac with an Intel 2.93 GHz i7 and a total of 8 GB RAM.
 
		   

 
           	 
		     Annotated PDF from Preview will not display annotations in iPad mail
 
			 I have an Annotated PDF from Preview will not display annotations in iPad mail, yet, it will display them on my Macbook Air. I confirmed this with another iPad user. Same results. Any ideas.
 
			 I had the same issue. iAnnotate PDF will display your annotations made in preview and allow you to annotate on the iPad. It is a great app, I and quite happy with it.
 
		   

 
           	 
		     Can't Choose Page Range when Exporting PDF from InDesign
 
			 Hi!  Ever since I upgraded to CS6 via your subscription, I can't choose a page-range when exporting to PDF from InDesign (8.0.1).  Here's a video demonstration of the problem so you can see the bug in action:  http://screencast.com/t/kYR1ACtNi
 Are you aware of this bug?  If it's not a bug, how do I fix it?
 
			 Alternate layouts are used for things like horizontal and vertical orientations of the same layout for use on tablets. I suspect there's some coverage in the Help files -- being a print guy I don't mess with them.

It may be that you only have one layout and ID just shows you that one inthe dropdown. I can't recall that I ever used the dropdown to try to select the range -- I always just type what I need in the field.
 
		   

 
           	 
		     Failure to fully export pdf from InDesign CS2 (application unexpectedly quits)
 
			 I found a TechNote detailing such an issue when you save or export a PDF after the Adobe application has been left idle for several days. However, when I tried both suggested solutions, I was unable to fix the problem. Some say it may be that I have a corrupt file, but the file saves normally and shows no signs of error.

When I try to export a file as a PDF file from InDesign CS2, I don't get an error message when I save the file. I only receive an error message when I try to open the resulting PDF file which has not been fully processed.

The error message I see is as follows:

 * Exporting a PDF file from InDesign CS2: The file appears to save without error, but when I open the file with Acrobat I see the error "Acrobat could not open '[file name]' because it is either not a supported file type or because the file has been damaged (for example, it was sent as an email attachment and wasn't correctly decoded). To create an Adobe PDF document, go to the source application. Then print the document to Adobe PDF."

Thus, I tried solution 1: upgrading my Mac to Mac OS X v10.5. That didn't work.

Then I tried solution 2: save the file, and then restart the application. That also did not work.

The TechNote goes into further detail, explaining:

"When you save or export PDF files from Photoshop CS2, Acrobat 7, Illustrator CS2, or InDesign CS2, the application must reference the TemporaryItems file located in /tmp/501. Prior to Mac OS X.v10.4, Mac OS X regularly deleted files in the /tmp folder that had not been used or modified within a certain period (approximately two or three days). If an Adobe application is running but unused for several days, Mac OS X prior to version v10.4, would delete the TemporaryItems file. When you save or export a file as PDF, the Adobe application attempts to reference the no-longer existing TemporaryItems file which results in errors or faulty PDF creation.

When you restarting the Adobe application and then save or export a PDF, the application rebuilds the TemporaryItems file."

Does anyone have any other suggestions for a solution to my query?
 
			 Similar to you, I've just posted the following in the InDesign section:

 Problems writing pdf from InDesign CS2

Hello everyone, I've just gone and bought myself a new 2.4ghz iMac and done all of the updates for Tiger so I'm now running 10.4.11. InDesign CS2 is version 4.0.5. 

I have a simple A4 document with 3 placed images which is an updated version of many done previously. I've never had any trouble writing pdf's from them before until tonight on my new Mac. It seems to get about half way through and InDesign quits. 

If I print to a pdf file then it's okay, but a bit long winded when you get used to exporting from InDesign. 

Any ideas? 

Thanks 

Trev
 
		   

 
           	 
		     Exporting PDF from InDesign with check boxes & name fields
 
			 We are a high production print shop and do most of our proofing via PDF. We email the customer a PDF and they print it out, show it to their customer, mark changes, and fax it back to us. We'd like to start letting the customers email their proofs back to us with a check box marked for either OK or Changes Needed, as well as a place for a name and date.
 It appears that InDesign will not do this natively. I can make Acrobat do this, no problem. What I tried to do was to take a PDF of the "Proof OK" box with the check boxes and form fields and drop it into InDesign in hopes that the embedded PDF would hold it's interactive capabilities. It does not.
 Is there a way to make this work like I need without a bunch of scripting in a language I don't know well? Taking the hundred or so proofs each day and manually making them interactive PDFs is not really an option for obvious time reasons.
 Thanks,
 Mike
 
			 This can't be done in ID, but I'd bet they can help you on the Acrobat Scripting forum. It shouldn't be too hard to do a script that only adds approval checkboxes and sets the document for commenting.
 
		   

 
           	 
		     Since installing firefox my emails from yahoo will not print anymore. No error message just nothing
 
			 Since installed Firefox my emails from my yahoo will not print.  There is not error message, nothing waiting to print.  When I go to my AT&T emails they will still print.  I will need to uninstall Firefox if you can't help me.  Thanks.  Pat
 
			 See this:  <br />

http://kb.mozillazine.org/Problems_printing_web_pages
 
		   

 
           	 
		     HP LaserJet M1530. Working from OpenOffice, will not print envelope. Sends info, does not print.
 
			 Basically that. The info is sent to the printer, it shows up in queue, but the printer will not print. Doesn't even try.
 
			 The likely cause is the black ink is not printing at all.  When printing graphics (like the Windows Test Page) black is made from mixing the color ink.  I would suggest printing an internal diagnostic test page as shown in this page.  Does the black block print?  If not then clean the printheads as described here.  

	Bob Headrick,  HP Expert

I am not an employee of HP, I am a volunteer posting here on my own time.

If your problem is solved please click the "Accept as Solution" button ------------V

If my answer was helpful please click the "Thumbs Up" to say "Thank You"--V
 
		   

 
           	 
		     Problem with exporting PDF from Indesign CS6
 
			 Hi,
 I recently registered & installed CS6 on my computer (Last week!), and I seem to have problems with Indesign, which is the main reason for my buying the product.
 The problem is that whenever I try to save & export a file as PDF from Indesign I get an error message (See attached file).
 The files are saved with 0KB size, and so the Acrobat reader can't open them for preview.
 This really interrupts my work, and backs up the entire comapny schedule.
 I already tried updating, and uninstalling&re-installing the suite - but no luck.
 Any help would be appreciated, and we need it ASAP.
 Thanks in advance,
 
			 Without proper system info and details about what PDF settings you actually used and how and where you save your files, nobody can say anything. You could simply be doing something silly like using PDF/A, but trying to enforce high-res pictures or whatever. In any case, ask in the ID forum.

Mylenium
 
		   

 
           	 
		     Bought new hp8600 plus printer. tried to print a page from word. will not print wireless.
 
			 Bought this HP8600Plus printer because it indicated wireless.
 Installed disk and tried to print Word doc. It will not print.
 
			 Download and run this utility: http://h10025.www1.hp.com/ewfrf/wc/softwareDownloadIndex?softwareitem=mp-104282-2&cc=us&dlc=en&lc=en...

What does it say?

Say thanks by clicking "Kudos" "thumbs up" in the post that helped you.

I am employed by HP
 
		   

 
           	 
		     Exported pdf from indesign drops punctuation when printed from adobe reader
 
			 The pdf prints fine when printed from acrobat pro, but depending on the export pdf settings from indesign, it will drop most numbers and punctuation when printed from adobe reader.
 
			 Is Adobe Reader installed on the same computer Adobe Acrobat is?
 
		   

 
           	 
		     InDesign Will Not Print to PDF
 
			 Good morning;
 I am currently running InDesign CS5.5 on Windows 7.
 I have a 103 page document which will only print to page 41 when I choose "Print to PDF". 
 It does not export any pages, when I choose "Export" and select pdf, or when I choose a "PDF Preset". 
 All 103 pages print to paper fine.
 The document was working fine earlier this week. I could print everything to pdf.LiveFlight reports no errors
 I opened an earlier version of the file, and it also could not print to pdf past page 41.Once again, there were no errors
 I've tried restarting the computer, shutting down, etc
 I was able to successfuly print the following to pdf: 
 a 45 page blank document
 A 49 page document with images on each page.
 I deleted page 42, and it was able to go two pages past. This is the log generated after the operation is complete (and unsuccessful):
 %%[ ProductName: Distiller ]%%
 %%[Page: 1]%%
 %%[Page: 2]%%
 %%[Page: 3]%%
 %%[Page: 4]%%
 %%[Page: 5]%%
 %%[Page: 6]%%
 %%[Page: 7]%%
 %%[Page: 8]%%
 %%[Page: 9]%%
 %%[Page: 10]%%
 %%[Page: 11]%%
 %%[Page: 12]%%
 %%[Page: 13]%%
 %%[Page: 14]%%
 %%[Page: 15]%%
 %%[Page: 16]%%
 %%[Page: 17]%%
 %%[Page: 18]%%
 %%[Page: 19]%%
 %%[Page: 20]%%
 %%[Page: 21]%%
 %%[Page: 22]%%
 %%[Page: 23]%%
 %%[Page: 24]%%
 %%[Page: 25]%%
 %%[Page: 26]%%
 %%[Page: 27]%%
 %%[Page: 28]%%
 %%[Page: 29]%%
 %%[Page: 30]%%
 %%[Page: 31]%%
 %%[Page: 32]%%
 %%[Page: 33]%%
 %%[Page: 34]%%
 %%[Page: 35]%%
 %%[Page: 36]%%
 %%[Page: 37]%%
 %%[Page: 38]%%
 %%[Page: 39]%%
 %%[Page: 40]%%
 %%[Page: 41]%%
 %%[Page: 42]%%
 %%[Page: 43]%%
 %%[ Error: undefined; OffendingCommand: pdfmark; ErrorInfo: PUT nextImage ]%%
 Stack:
 [{nextImage} -dict-]
 -dict-
 [{nextImage} -dict-]
 -mark-
 -mark-
 %%[ Flushing: rest of job (to end-of-file) will be ignored ]%%
 %%[ Warning: PostScript error. No PDF file produced. ] %%
 Any thoughts?
 
			 Are you sure it’s been fully generated? PDF export is a background process.

To be sure, select view PDF after exporting in the export dialog box.

Bob
 
		   

 
           	 
		     PDF created from AutoCAD will not print
 
			 This one has me baffled.
 I'm working with AutoCAD 2009 and Adobe Acrobat 8.  I printed 3 layouts from AutoCAD to Acrobat as a C-size sheet.  I usually merge them into one multi-page file using Acrobat.  All 3 .PDFs were created with no errors and can be viewed on the screen.
 I went to print this 3 page file to an HP DesignJet 500.  The first 2 pages printed fine, but page 3 would not print.
 So I went to the original individual file for the missing page, opened it in Acrobat - it also would not print to the HP 500.  BUT - it WOULD print to my HP 2800 on an A-size (letter) sheet.
 All three pages came from the same AutoCAD file.  All 3 .PDFs were created using the same settings.  Individually, only the first 2 will print to the HP 500.
 I tired recreating the third file with a different file name.  Looks fine on the screen, yet when I try to print it, it does not get to the printer driver.
 Yes, I have re-booted my system.  No difference.  Rebooted again and recreated the document - no change.
 I figure there has to be some quirky character or entity in my AutoCAD layout that is tripping up the printer driver for the HP 500.  This is my first encounter with this kind of problem.  And yes, I do have the latest HP 500 driver installed and have created and printed 100s of AutoCAD drawings in this manner.
 BTW, I'm running WIndows XP Pro.
 
			 Michael,

I have about 19GB of free space on drive C: - your tip about "print as image" did permit the file to print to the HP 500.  This DesignJet is not a PS or PCL printer.

I've never encountered this kind of problem before.  This particular AutoCAD layout has a fair amount (but not a lot) of text that would no doubt be converted to a raster image (as it is not a system font) when processed by Acrobat during .PDF creation.

My drive D: has much more free space - is there a way of directing the printer driver to store its output to that drive?

Thanks for the tip - at least I know what to do the next time I'm up against the clock trying to get the work out.
 
		   

 
           	 
		     InDesign will NOT print...???
 
			 Help!
 I'm about half way finished with a 400+ page music book that I'm putting together on my Mac (using InDesign CS3).
 When I go to print out proof pages at my work computer (also a Mac which is equipped with CS4) everything totally bogs down and I simply can't even get the print window to even appear on the screen (???)...all I get is that spinning color wheel thing for literally hours.
 Someone please tell that there is a simple solution to this problem!!!
 I've already spent more than a half year to get to this point...and I'm now getting worried that I've made some kind of a fundamental/foundational mistake that will force me to have to start from the beginning.
 I've already printed pages from this book by transferring from my home computer to my work computer in the recent past...each time it got progressively more sluggish to be able to print it. Now it simply will not.
 The file size is 590.8 MB at this point. -Although for some reason it is smaller sized (420MB ?) when I go to the work computer.
 Either way, I was thinking that 590MB seems rather large considering that all that is in the file are about 200 EPS files (about 450K each), 200 PNG "dummy" files (about 75K each -to be deleted later) and a couple of different basic fonts (Garamond and Helvetica) to notate chord types, etc.
 Although I should, perhaps, start a new thread for this related question (?)...Is there a way to really streamline this project so that I don't run into a nightmare when it comes time to go to the printer??? -I thought it was a pretty simple process as there are only a few elements in play here...but now I'm getting more than little bit concerned. Also, I've considered breaking this up into 4 different files of 100 pages each in order to get around this issue but that seems like a lame solution to what ought to be done in 1 file.
 
			 cc_zar wrote:

Help!

I'm about half way finished with a 400+ page music book that I'm putting together on my Mac (using InDesign CS3).

When I go to print out proof pages at my work computer (also a Mac which is equipped with CS4) everything totally bogs down and I simply can't even get the print window to even appear on the screen (???)...all I get is that spinning color wheel thing for literally hours.

Someone please tell that there is a simple solution to this problem!!!

I've already spent more than a half year to get to this point...and I'm now getting worried that I've made some kind of a fundamental/foundational mistake that will force me to have to start from the beginning.

I've already printed pages from this book by transferring from my home computer to my work computer in the recent past...each time it got progressively more sluggish to be able to print it. Now it simply will not.

The file size is 590.8 MB at this point. -Although for some reason it is smaller sized (420MB ?) when I go to the work computer.

Either way, I was thinking that 590MB seems rather large considering that all that is in the file are about 200 EPS files (about 450K each), 200 PNG "dummy" files (about 75K each -to be deleted later) and a couple of different basic fonts (Garamond and Helvetica) to notate chord types, etc.

Although I should, perhaps, start a new thread for this related question (?)...Is there a way to really streamline this project so that I don't run into a nightmare when it comes time to go to the printer??? -I thought it was a pretty simple process as there are only a few elements in play here...but now I'm getting more than little bit concerned. Also, I've considered breaking this up into 4 different files of 100 pages each in order to get around this issue but that seems like a lame solution to what ought to be done in 1 file.

I'm just guessing - do you save the converted CS3 files as CS4 before printing? This might make InDesign stumble.

Have you tried exporting the CS3 files to PDF and printing the PDF? If you'll use a commercial printer, they'll probably prefer PDF to InDesign files. It's worth talking with the printer to get advice on exactly how they like the PDF to be made.

Dividing a large project into separate InDesign files and managing them with the book feature isn't a lame approach, IMO.

HTH

Regards,

Peter

Peter Gold

KnowHow ProServices
 
		   

 
         
 
        
 
		 
          Maybe you are looking for
 
          	 
		     I restored an iphone on a mac that it hadn't been previously synced with, and then accidentally clicked the sync button and now the music library on my mac is gone - can I get it back?  If so, how do I get it back?
 
			 This is a crazy circumstance of events.  We have an iphone that we use as our office line.  My husband accidentally got his iphone wet so while we were submitting it to be replaced through AT&T insurance plan, I had taken the sim card out of the offi
 
		   
	 
		     Mac mini (MB463LL/A) giving static sound
 
			 Hi, I have this mac mini - MB463LL/A - and it has worked perfectly well without any issues all this well. But of late it started giving a static sound (don't know how to explain it, but it sounds like a sound from radio transmission or FM). It's cont
 
		   
	 
		     Doubt about aggregates?
 
			 hai i have doubt that aggregates contain request ids or not? and if one cube has 4 aggregates and i want to load latest request only into 2 aggregates where can we do ? bye srinu
 
		   
	 
		     ReportPart class new XIR2 SP2 webservices SDK
 
			 <font face="Arial" size="2"><p align="left">The following information is quoted from the BO XIR2 SP2 and Productivity Pack Release Note Chapter 8. I am interested in the following two class addtions. But I can't seem to be able to find them in the we
 
		   
	 
		     Can't print duplex  when using a CS2 doc in CS3
 
			 I can't print duplex when opening an old cs2 file in cs3, even when re-saving as a cs3 file. I can print duplex when creating a new document in cs3. The printer is a Xerox 242 Fiery. Any ideas?
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