 
   
    
     
      
    
 
     
      
       
       
     
 
    
 
   
 
   
     
     
      
       
        
        PDF not displaying correctly from Pages to Adobe
 
        
          Hi there. I have created a PDF using pages, but when displayed in Adobe, or saved to usb and then opened on a windows machine, all is in order, BUT one of the photos is cropped? I don't know how to fix this, despite trying! Please help! Thanks, Rachael 
        
 

         
         In August, Oracle Reports Team said

(not for the first time):

the oracle reports team

posted August 03, 2001 03:15 PM 

hello, 

the current version of PDF does not support multi-byte

character-sets. we will support that with oracle9i

reports, scheduled for release later this year together

with iAS release 2.Known limitation.

allan plumb
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		     Report does not display correctly when exported to adobe
 
			 Post Author: mgisonda

CA Forum: Crystal Reports

Hopefully someone can help me. I am currently running Crystal Reports profession version 10. I have applied service pack 1 and recently service pack 6. I am having a problem with the display of a report within adobe. My report is a bit complex. It is a 8.5x11 one page landscape report. It is set up in a grid format with multiple lines and boxes drawn on it. Here is the report information: Report Definition----

 Number of Database Fields:   144     Number of On-Demand Formulas:   40     UFLs in use:   None     Page N of M Used:   No     File Format Schema:   10.2.0    I created the report using CR developer. I use the report within a web project. The user requests the report and it returns to the user, an adobe file of the report. However, this is where I am having trouble. On my local development machine, the report displays fine. In CR developer, the report displays fine. When I export the report to Adobe from the CR Developer, it exports fine. BUT when I run the report from my web site, the adobe file that is returned is broken up over 42 pages. What seems to be actually happening is the return adobe file seems to think that the page size is 2in X 4in.. Where it got that, I don't know.The server running IIS is a windows server 2003. It has adobe 8.0 reader on it. I also have Crystal 10 Server Distribution loaded on it. And I have loaded CR10 Service pack 6 on that as well. Below is the web code that is used to display the report:Imports CrystalDecisions.Shared'Imports CrystalDecisions.CrystalReportsImports CrystalDecisions.CrystalReports.EngineImports CrystalDecisions.CrystalReports.Engine.ReportClassPublic Class PrintInspectionLayout    Inherits System.Web.UI.Page   Private Sub Page_Load(ByVal sender As System.Object, ByVal e As System.EventArgs) Handles MyBase.Load        Dim mNotInSpringDesign As String        Dim mPartType As String        mNotInSpringDesign = Request.QueryString("NotInSpringDesign")        If mNotInSpringDesign = "TRUE" Then            mStockCode = Request.QueryString("StockCode")            lblNotInSpringDesign.Text = "Stock Code #: " & mStockCode & " does not exist in Spring Design."            lblNotInSpringDesign.Visible = True            Response.Write("<br><br><br><br><br><font color='blue'><center><a href='SpringDesignWildCardSearch.aspx'>Go To Search Page</a></center></font>")        Else            mStockCode = Request.QueryString("StockCode")            Dim pList As ParameterValues = New ParameterValues            Dim paramName, paramValue As String            Dim pV As ParameterDiscreteValue = New ParameterDiscreteValue            Dim Report As ReportDocument= New ReportDocument            Dim expOpts As ExportOptions = New ExportOptions            Dim pdfRtfWordFormatOpts As PdfRtfWordFormatOptions = expOpts.CreatePdfRtfWordFormatOptions            Dim expFormatOpts As ExportFormatOptions = expOpts.ExportFormatOptions            expOpts.ExportFormatType = ExportFormatType.PortableDocFormat            mPartType = Request.QueryString("PartType")            'SELECT THE INSPECTION LAYOUT TYPE TO PRINT            Select Case mPartType                Case Is = "C"                    Report.Load(MapPath("./Reports/CompressionLayout.rpt"))                    'Report.Load(MapPath("./Reports/PCAR.rpt"))                Case Is = "E"                    Report.Load(MapPath("./Reports/ExtensionLayout.rpt"))                Case Is = "T"                    Report.Load(MapPath("./Reports/TorsionLayout.rpt"))                Case Is = "W"                    Report.Load(MapPath("./Reports/WasherLayout.rpt"))                Case Is = "F"                    Report.Load(MapPath("./Reports/FreeFormLayout.rpt"))                Case Else            End Select            pV.Value = mStockCode            pList.Add(pV)            Report.DataDefinition.ParameterFields("StockCode").ApplyCurrentValues(pList)            Response.ClearContent()            Response.ClearHeaders()            Response.ContentType = "Application/pdf"            Report.ExportToHttpResponse(expOpts, Response, False, "")            Report.Close()        End If    End Sub    Any ideas as to the solution? Why is it not displaying correctly? I have spent two days researching every FAQ  to try to find an answer, but to no avail. Please any help would be greatly appreciated. ThanksMike   
 
			 Hi Paul

You're more likely to get an answer to this if you post in the UNIX forum.

By the looks of it, you may have a problem with your fonts.
 
		   

 
           	 
		     Pdf not displayed correctly in preview
 
			 We have a new A) scanner (colortrac Ci40) and when we scan a pdf it is displayed in preview as if it is all wrinkled up. 
 Only in prewiew and if imorted in vectorworks. (on both OSX 10.5 and 10.6)
 The same problem appears on a iPad.
 It is not displayed correctly.
 In all other programms I tried it is displayed properly.
 We also have a small a4/a3 scanner from konica minolta and these scans display corectly in preview.
 Is this only a preview problem and should I ignore it?
 
			 Hi there,

I have a very similar problem: a number of pdf files that I can see perfectly well in Safari/GoogleChrome do NOT show correctly in Preview or ANY iPad app I have (Notability, Adobe, PDF Expertm iAnnotate, Dropbox etc.).

The problem is that punctuation -- with the expection of periods or bolded text -- does not show properly. For example, commas and quotation marks to not show, and some numbers to not show.

Moreover, once I have annotated/viewed the problematic file on the IPad and resync to dropbox to view on Mac vis Adobe (which I do with most pdf files with no problems), I get an error message upon reopening the pdf file saying "Cannot extract the embedded font 'FAFWQV+--unknown-2--'. Some characters may not display or print correctly." (the 'quoted' text changes each time). When opening in Preview, no error message appears, though the fole is still lacking punctuation etc.

Here is a link to one problematic pdf:http://niis.cass.cn/upload/2012/12/d20121201200145301.pdf

NB: the file is in Mandarin, however I can successfully open/edit/annotate/sync other pdfs using Mandarin font so I'm not sure if the language is related to the problem.

I would be extremely grateful for some help with this please!

Thanks!
 
		   

 
           	 
		     URL parameter value with : not displayed correctly on page
 
			 Hi,
 I am working on a page with an interactive report.One of the report columns is hyperlinked to another page (Delete Page).This link passes an id and a title to the Delete page such that its displays a confirmation message to the end user before actually performing the delete.If the title contains a ":" the text after the ":" is not displayed on the page (albeit visible in the URL on the top)
 Is this because the ":" seperates parameters in an APEX URL and therefore the text after the ":" is taken as the next URL parameter?
 How can we solve this problem?
 Regards,
 Priya Jetley
 
			 Hi

Yes - Apex will see the ":" as a parameter separator and will ignore everything after any that exist in the "with these values" parameter at the end of the url.

You can get around this in two ways:

1 - Escape your title - replace ":" with "%3A" in your sql statement

2 - Do not pass the title in the link but use a computation on the delete page to retrieve this value for display

Andy
 
		   

 
           	 
		     BI Publisher PDF reports not displaying correctly from EPPM 8.2
 
			 Hi,
 I have setup EPPM to run BI Publisher reports as specified in the documentation. I can see all the reports correctly and can run the reports ok after specifying the reqd parameters. However, when the report completes and tries to open the PDF output in Acrobat, the screen flashes and no output is displayed. This is when running P6 within Internet Explorer. If I run P6 in Firefox, the PDF output opens correctly.
 I presume this is due to an IE setting or because the add-ons aren't configured correctly. Has anyone had the same sort of issue ?, and if so, how did you fix it ?.
 Thanks
 Nik
 
			 Hi Khaja,

Font mapping is done using xdo.cfg file right ? If yes then yeah I have done it. But the barcodes are not displaying. Infact to display special fonts such as chinese,russian etc I have just pasted the corresponding ttf files under java home and not made any changes to xdo.cfg. But still the specail fonts are displayed properly.Problem is in displaying barcode fonts. 

Thanks,

Kavitha
 
		   

 
           	 
		     Hoefler text ornaments font is not displaying correctly in Pages
 
			 I've imported an existing document from Appleworks into Pages. I am using Hoefler Text Ornaments (HTO) font occasionally, using the pointing finger. Pages indicates that the font is HTO, but displays the following key: ']' which is the proper key to press in HTO to get the pointing finger. All the ornaments are missing. I've used keyboard viewer and indeed the viewer indicates that there are no ornaments only normal text.
 I've confirmed that the font is named correctly, that the finger is part of the font, and that the original document displays correctly. I'm guessing that the HTO font is corrupted in Pages. What can I do?
 Thanks very much for your help.
 iBook   Mac OS X (10.3.9)  
 
			 Frank,

You're absolutely right. There's a button in the character palette labeled Favorites that will let you store glyphs. I think you and Gerry both have workable ideas. You can use the character palette or store special characters in a document.

A question, Gerry: why use another program to store the characters? Since the user is already working in Pages, why not create a Pages document, then paste in the character he/she might want to save? What am I not understanding about this?
 
		   

 
           	 
		     Mail with image and PDF not displaying correctly on Outlook
 
			 Environment and problem
 OS X Mountain Lion, Mail 6.1 (everything up to date)
 Emails with mixed image and PDF attachments send from my MacBoox Pro are not being displayed correctly when received on Outlook. It is not an Outlook problem.
 Multiple inline images - ok
 I compose an email, rich text format, insert severnal inline images, send to colleage on Windows 7 using Outlook, all received ok. He sees the message with inline images.
 Multiple inline images and PDF - not ok
 I compose a similar email with multiple inline images, but attach a PDF. This time all of the attachments (images and PDF) appear at the end of the message when viewed in Outlook.
 Gmail browser comparison
 I repeat the above from a Gmail account via Safari and I can make an email with inline images and PDF attachments and it works.
 Any thoughts, tips, bug reports, etc appreciated.
 Jon
 
			 No - can't be an Apple fan and then critisise MS for being proprietry 

My problem was solved by installing Attachment Tamer.

It could also have been solved by emailing from Gmail directly.

The guys I work with use Outlook and were suprised to see this behaviour.

It's only basic OS X email that has a problem.

I wholeheartedly agree that the standard for emails are not conducive for rich layout control.

But - when my email just has images I had no problems. Take for example the email notifications we're getting from this thread - there are images and layout etc and work fine.

The key feature from Attachment Tamer hints at the problem (and its solution):

send images embedded in HTML layout and safely mix embedded images with other attachments;
 
		   

 
           	 
		     PDF not displaying correctly online
 
			 Hi,
 I have created a PDF in Acrobat Pro 9 that when opened (wherever and by whomever) will show in spreads, in Acrobat.  Working great.  However when I link to this PDF, on my website, it opens in a new browser window as it should, but displays as single pages.  I cannot for the life of me figure out why, or how to fix.
 The offenders can be viewed at hooladesign.com - there are two instances under "Portfolio" / "Misc. Client Work" - the first is in "Franklin + Gower" and the other in "Zock".  Both PDFs should be showing as spreads, but are not.
 Any fix to this issue?  I don't want the user to have to open the PDF on their computer.  The idea is to make it easy for them.
 Thanks in advance for any help!!
 Lori
 
			 For both PDFs, the first page shows as a single page, but the subsequent pages show as two-page spreads. This is on Windows XP, Firefox, and Acrobat Pro 9.3.4. I can test on a Mac later.
 
		   

 
           	 
		     Boookmarks folders do not display correctly from toolbar
 
			 The folders in my bookmarks toolbar only display as a small white square when I click on them.  Even when I try to display them from the Bookmarks menu.  They are present because I can right click and choose "open all in tabs" and they will all open but I can't select individually or open a folder to see sub folders.  I have tried deleting places.sqllite and localstore.rdf but that doesn't help.  Deleting Places.sqllite allowed me to see one folder's contents but no sub folders.  Then when I closed and reopened FF even that folder view was corrupt.  I'm using FF4.01 on a windows 7 x64 home premium desktop.
 
			 Not sure what happened but somewhere between version 7 and version 8 this corrected itself.
 
		   

 
           	 
		     Pdf not loading correctly from Safari
 
			 I am having great difficulty, and others it seems, in downloading pdfs. I have a downloadable brochure for school classes as a pdf file, which works in other browsers, but not Safari. Pdf downloads worked fine in Jaguar but not Tiger. The pdf opens in a safari page. How do I access this as a regular pdf?
 
			 You want to download the pdf and read it with Adobe Acrobat 7.x, is that right? If so: when you see a file link on a page, look in Safari's >> Window menu for "Activity" and select it for a list of every file on that page. When you see your PDF file, Option + Double click the file name, and it should download, rather than open. This should work for any file listed in Activity. Your Download window will open, and the file will be downloaded to your default download folder, which you have set in Safari menu >> Preferences >> General tab.

There are other, more extreme methods of forcing Safari not to load PDF's, but this is easy and allows you options.
 
		   

 
           	 
		     When i open the add ons page in firefox the pages do not display correctly the pages only show text and are in lists
 
			 when i click on the add ons tab the page does not show correctly. There are no graphics just text. It is difficult to view the page details. If you click on a link within the page the next page opens with exactly the same problem. All other tabs and pages open and display correctly
 
			 Hi,

If you're using a theme you can try to temporarily switch to the '''Default''' theme in Tools > Add-ons > Appearance. If the problem persists, please check if this happens in [https://support.mozilla.com/en-US/kb/Safe%20Mode Safe Mode]. Safe mode disables the installed '''Extensions''', and themes ('''Appearance''') in '''Tools''' ('''Alt''' + '''T''') > '''Add-ons'''. Hardware acceleration is also temporarily disabled - the manual setting is '''Tools''' > '''Options''' > '''Advanced''' > '''General''' > [https://support.mozilla.org/en-US/kb/Options%20window%20-%20Advanced%20panel?as=u '''Use hardware acceleration when available''']. All these settings/options/add-ons can also be individually or collectively disabled/enabled/changed in Firefox normal mode to check if an extension, theme, option or hardware acceleration is causing issues. Disabling/enabling hardware acceleration, and some types of add-ons in normal mode may require a Firefox restart.

[http://support.mozilla.com/en-US/kb/Uninstalling+add-ons Uninstalling Add-ons]

[http://kb.mozillazine.org/Uninstalling_toolbars Uninstalling Toolbars]

[https://support.mozilla.com/en-US/kb/Troubleshooting%20extensions%20and%20themes Troubleshooting Extensions and Themes]

[http://kb.mozillazine.org/Problematic_extensions Problematic Extensions]

[https://support.mozilla.org/en-US/kb/Options%20window Options]
 
		   

 
           	 
		     Why are TypeKit fonts not displaying correctly in Pages (iWork)?
 
			 I have just subscribed to TypeKit and am experiencing highly peculiar behavior from the two fonts I’m using in Pages (iWork): Basically, fonts in my document don’t respond appropriately to requested changes in style. For example, if I increase the point size by one point using the the formatting commands built into Pages, the font drops a point size. I’ve had the same experience using the kerning command, where the kerning decreases when I have set it to increase. (So far, the only fonts I’ve been using have been Futura PT and Proxima Nova.)
 Look at the example in the screenshot: “FEATURED EXPERT” on the top line shows in Pages as being 24pt Futura PT Book. However, “SOLO,” a few lines down, which is definitely displaying as smaller, shows as 25pt Futura PT
 In a potentially related issue, when I reopened this same document today, text boxes were suddenly too small for the text (again in Futura PT and Proxima Nova). It was as though Pages was suddenly reading those two fonts differently.
 I have had no issues with other (non-TypeKit) fonts in the same document.
 Anyone else experiencing anything similar? Any suggested fixes? I'm reluctant to unsync/resync the two affected fonts (the only ones I have sync'd to date) because I don't want to wreck the document!
 
			 Thanks, Christopher. After I posted my original question, I did come to realize that it was Helvetica not Future PT showing. Here’s what happened, and here’s why I still need some guidance…

The document dropped Future PT because when my wifi signal dropped, the Creative Cloud app displayed this error symbol (see graphic) in my menu bar.

At that point, my computer could no longer access my TypeKit fonts and the document reverted to the system's Helvetica default.

This was not an isolated incident. 

If I turn wifi off manually, there is no issue and CC continues to operate in the background as it should, with TypeKit fonts still available.

However, if the wifi drops out on its own, I get the above error symbol and I then lose access to my TypeKit fonts. Very rarely, the CC app will self-correct when the signal is restored. More often than not, I must quit the CC app and relaunch it in order to get things back to normal.

This doesn’t strike me as normal behavior Have you ever encountered anything like it? Do you know of  a fix that will allow the CC app to self-correct when the wifi signal is restored? 

Any assistance will be appreciated! 

Thanks!

P.S. TypeKit troubleshooting doesn’t address this particular issue.
 
		   

 
           	 
		     PDF not displaying correctly when opening in Firefox
 
			 I have created a document in Powerpoint 97-03, with hyperlinks created using shapes, on a Win. 7 PC and then converted it to a PDF. It has then be uploaded onto the internet and it displays fine on a Windows PC. 
 One of my colleagues has viewed it on their mac with Firefox and found that the contents of the PDF have shifted to the right so that part of the document is off of the page, though the hyperlinks have stayed where they should. 
 I have installed Adobe Reader XI onto the mac in the hopes that this may resolve it but alas no luck. I was wondering if anyone else had experienced this issue and whether there was any fix at all?
 
			 Can you please post the link to the PDF in question?<br>

Does this occur in all PDFs?

In order to change the default reader for PDF files (to not open PDF files with Firefox's internal PDF reader), follow these steps:

#Go to ''Tools'' > ''Options'' (or ''Firefox'' > ''Options'').

#In the Options window, select the ''Applications'' tab.

#In the ''Search'' field, type ''PDF''. You should find ''Portable Document Format (PDF)''.

#On the right handside you should find an ''Action'' column. Use that to select your favorite PDF reader. In order to view PDF files in Firefox, choose ''Preview in Firefox''.

Did this fix your problems? Please report back soon.
 
		   

 
           	 
		     Adobe Captivate 5 published as pdf not displaying in certain versions of Adobe Acrobat and Reader
 
			 We have an issue where upon publishing files as a pdf in Adobe Captivate 5, they will not open in Adobe Acrobat Pro (9 or 10) or Adobe Reader (11).  However, they will open in Adobe Reader 10.1.4.  I have searched up and down these forums and google, without any solid resolution for this issue.  We are running Windows 7 64-bit machines.  It should be noted, that if we publish as a exe, it works without any issues.  See below for other threads with same issue (but no resolution), and a screenshot.  Thanks!
 Other threads with same issue:
 http://forums.adobe.com/message/4864175
 http://forums.adobe.com/message/5070891
 
			 Try this. Though the solution is for CP6, it might still work for you.

http://helpx.adobe.com/captivate/kb/captivate-swf-doesnt-play-acrobat.html

Sreekanth
 
		   

 
           	 
		     InDesign CS4 page numbering not displaying correctly in Pages Panel
 
			 Hello,
 I searched the forums for a solution to my problem before posting. I am sorry if I'm doubling someone's question but here I go:
 I noticed this problem I have about 6 month ago. When I create a simple document with automatic page numbering everything is fine. When I try and create a section (i.e. I want my numbering to start at 1 at page 3) it actually works however in the Pages Panel the pages are displayed with their basic numbers. You will agree this is rather confusing. I've tryed different files, same files on different computers and so on. The problem has to do with my installation of InDesign CS4 and I suppose it's some kind of a display option I accidentally turned on.
 Could someone please suggest a solution? Thank you!
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		     BI Publisher report failed with exception
 
			 Hi            I created a rtf template and able to generate pdf output on desktop but after registering in R12 it is failing with following exception.     My Desktop patch version: Oracle BI Publisher Desktop 11.1.1.6 and build 5.12.110. Here is the 
 
		   
	 
		     Logic 8 and Mountain Lion 10.8.5
 
			 Hi, I'm trying to install Logic 8 on my new laptop with Mountain Lion but I keep receiving this error, any help? Process:         Logic Pro [592] Path:            /Applications/Logic Pro.app/Contents/MacOS/Logic Pro Identifier:      com.apple.logic.p
 
		   
	 
		     CS 5.5 Web Premium- AAAAGGGGGHHH!
 
			 I got CS 5.5 Web Premium and installed it. I have had nothing but issues since. After chatting with Adobe the first time, I followed the troubleshooting doc i was sent and nothing worked except creating a new user account on computer. Everything star
 
		   
	 
		     Form fields appear normal on my computer, but are too large on client's computer
 
			 I recently created a fillable PDF using Acrobat Pro for a client. I have done this many times before, and never had any issues with formatting.  On my computer, the fields appear perfect, but on the client's computer they are too large and obscure th
 
		   
	 
		     How to find what archivelogs are needed for recovery
 
			 From Hemants sir's blog: http://hemantoracledba.blogspot.com/2010/03/misinterpreting-restore-database.html "You can query V$ARCHIVED_LOG for FIRST_CHANGE# and FIRST_TIME besides SEQUENCE#. That way, you can match SCN (FIRST_CHANGE#), Time and Sequenc
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