 
   
    
     
      
    
 
     
      
       
       
     
 
    
 
   
 
   
     
     
      
       
        
        Using PRO XI for educators. Every time I try to change a document into a PDF document the program asks me to sign up for a monthly fee.  What's going on???
 
        
          I am using Adobe XI Pro for educators.
 Every time I try to change a document into a PDF document the program asks me to sign up for a monthly fee. What’s going on??? 
        
 

         
         Hi Peter,

Are you still facing this issue.

I am not able to see any product registered under the email id using you are registered here.

Regards,

Ajlan Hulda.
 
         
 
          more
 

          
          Similar Messages
 
          
 
           	 
		     Asks for password every time I try to move a file into document folder.
 
			 Say need authorization to move file into document folder. I have some scans on seek top and I want ot place in a diabetes folder, states needs password. 
  I have 12 items I want to place in the folder, seems a bit too much of a security issue.
 The file are transferred data, it states file can not be modified, authenticate or cancel, I hit authenticate and then asked for a password. Since it may be files from a different pc or format, there must be a shortcut to make this simpler.
 
			 Where's this folder located? Somewhere in your home folder? When you created this folder, were you logged in to the same user account as the one you are in now?
 
		   

 
           	 
		     TS4062 stuck on step 4 of 7 every time i try to sync my ipod touch to itunes. then the program seems to freeze? im stuck
 
			 cant sync my ipod touch to itunes for the life of me! everytime it gets to step 4 of 7 finding purchased items it just freezes then itunes seems to crash.
 i must have tried five times now 
 any help greatly appreciated
 
			 Can you check the health of your iPod Hardisk, by doing the iPod Disk Diagnostics as posted earlier by tt2, it wont fix your problem, but helps in troubleshooting.

Have a nice day!
 
		   

 
           	 
		     Itunes locks up my computer every time I try to start it.  This has happened with the last few updates so I have not used it.
 
			 itunes locks up my computer every time I try to start it.  This has happened with the last few updates so I have not used it.
 
			 Hello oldsurfer250,

After reviewing your post, I have located an article that can help in this situation. It contains a number of troubleshooting steps and helpful advice concerning iTunes for Windows issues:

iTunes for Windows Vista, Windows 7, or Windows 8: Fix unexpected quits or launch issues

http://support.apple.com/kb/ts1717http://support.apple.com/kb/ts1717 

If iTunes for Windows Vista or Windows 7 won't open, stops responding, or unexpectedly quits, try using the steps below. You may want to print this document before following these steps.

Thank you for contributing to Apple Support Communities.

Cheers,

BobbyD
 
		   

 
           	 
		     Using Link Checker crashes WinXP every time I try to fix a link
 
			 Using Link Checker crashes WinXP every time I try to fix a
 link by clicking 
 the link in the broken link column. The folder icon appers, I
 click on the 
 icon and I get a system warning beep as the folder window
 opens, I select 
 the correct link and click OK, the new link appears
 momentarily in the 
 column, then I get the XP program close-down alert.
 I have rebooted, refreshed site-cache, re-created the
 user-config, it just 
 keeps happening.
 
			 It sure has never crashed for me....

Murray --- ICQ 71997575

Adobe Community Expert

(If you *MUST* email me, don't LAUGH when you do so!)

==================

http://www.dreamweavermx-templates.com

- Template Triage!

http://www.projectseven.com/go

- DW FAQs, Tutorials & Resources

http://www.dwfaq.com - DW FAQs,

Tutorials & Resources

http://www.macromedia.com/support/search/

- Macromedia (MM) Technotes

==================

"swortis" <[email protected]> wrote in

message 

news:eqvqad$6no$[email protected]..

> Same thing happens with Mac version (Dreamweaver 8).

It's never worked for 

> me and I assumed it's one of several features simply

broken out of the 

> box.
 
		   

 
           	 
		     I did a trial using one email, then purchased a subscription using a different email. Every time I try to open a downloaded app it tells me that my trial has expired and only offers me the option to purchase it. Any ideas how I can access the subscription
 
			 I did a trial using one email, then purchased a subscription using a different email. Every time I try to open a downloaded app it tells me that my trial has expired and only offers me the option to purchase it. Any ideas how I can access the subscription I just paid for?
 
			 Sign out from Creative Cloud desktop application and Sign in with email ID using which you had purchased subscription .

https://helpx.adobe.com/creative-cloud/kb/sign-in-out-creative-cloud-desktop-app.html

Then launch CC apps and try to activate.

Still face issue , let me know 
 
		   

 
           	 
		     My MacBook Pro has no sound every time it try to turn it up it displays a round cirlce with a line through it.
 
			 My MacBook Pro has no sound every time it try to turn it up it displays a round cirlce with a line through it.
 
			 Hi DeathDrone,

 Welcome to the HP Community! I will be happy to help with your sound problems. However, I will need some additional information to better assist you. What is your operating system? What is your product number?

 Find your product number on a notebook:

 http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&lc=en&dlc=en&docname=c00033108

 Finding your OS:

 http://windows.microsoft.com/en-CA/windows/which-operating-system

 Thank you,

	Please click “Accept as Solution ” if you feel my post solved your issue.

Click the “Kudos Thumbs Up" on the right to say “Thanks” for helping!

Thank you,

BHK6 

I work on behalf of HP
 
		   

 
           	 
		     Every time I try to open my safari it restarts my computer, or if it does open it is for only about a minute before it gets and error and closes.What should I do?
 
			 Every time I try to open my safari it restarts my computer, or if it does open it is for only about a minute before it gets and error and closes.What should I do?
 
			 gets and error and closes.What should I do?

If Safari is crashing.. post a crash report so we can try and help...

If Safari has just crashed, press the Report button on the CrashReporter dialog box to view the crash  information.

Copy/paste the entire contents of the Crash Reporter window into your reply including the, "binary images" seection.

If the crash report dialog does not appear or the crash is hard to reproduce, crash logs can be retrieved from the ~/Library/Logs/CrashReporter> folder.
 
		   

 
           	 
		     Every time I try to install itunes on my PC I get the following message, and I can't seem to find a solution. Any help out there?? "There is a problem with this Windows Installer package. A program required for this install to complete could not be run."
 
			 Every time I try to install itunes on my PC I get the following message, and I can't seem to find a solution. Any help out there?? "There is a problem with this Windows Installer package. A program required for this install to complete could not be run."
 
			 Try the following user tip:

"There is a problem with this Windows Installer package ..." error messages when installing iTunes for Windows
 
		   

 
           	 
		     Why does is say purchaseable items too big for download every time I try to download an app?
 
			 Every time I try to download a game or app my iPhone says error message purchasable items too big for download. I even changed my billon information. Anyone know what the problem might be?
 
			 Connect your iPad to iTunes on your Mac/PC and then go to your iPad's summary window. Then click back up if you want to back up your iPad first. After that click restore. Later it will ask you if you want to setup the iPad as a new iPad. Select the option to setup your iPad with your latest back up.
 
		   

 
           	 
		     HT4623 Every time I try to update, I get a message saying unable to update- an error occurred while checking for a software update
 
			 Every time I try to update, I get a message saying unable to update- an error occurred while checking for a software update
 
			 im having a similiar problem but my iphone 4s is stuck in the recovery mode.. like every time i restore the phone to factory setting it redownloads the firmware but nothing changes. any ideas?
 
		   

 
           	 
		     I have been trying to save a document in illustrator and every time I try to, a dialog box pops up and says the following- Can't save the illustration. You do not have enough access privileges. id: -5000....This has been happening ever since I switched to
 
			 I have been trying to save a document in illustrator and every time I try to, a dialog box pops up and says the following- Can't save the illustration. You do not have enough access privileges. id: -5000....This has been happening ever since I switched to CC and whenever I try to save something in indesign, I get a dialog box that says that my file is corrupt. How do I fix this? I cannot get any work done !!!
 
			 You should ask in Illustrator

The Cloud forum is not about using individual programs

The Cloud forum is about the Cloud as a delivery & install process

If you will start at the Forums Index https://forums.adobe.com/welcome

You will be able to select a forum for the specific Adobe product(s) you use

Click the "down arrow" symbol on the right (where it says All communities) to open the drop down list and scroll
 
		   

 
           	 
		     Lightroom crashes every time I try to change the font color of my identity plate
 
			 I use the LRB portfolio plugin to create my website. Every time I try to change the color of my identity plate, lightroom crashes immediately. I can change the font and size without the problem, only a color change causes the crash. I tried to trash the plugin, but it still behaved the same way. Can anyone help me with this problem?
 
			 Hi Sean,

thanks for answering. No, it crashes anyway. I tried changing the identity plate color in all different modules. I was able to change it once when I had just bought a new computer and installed Lightroom, but now I can't. I wonder if there are any cache files or anything causing this. Unfortunately I don't know enough about this to fix it myself. I wondered whether LRB is causing a problem simply by having it installed, but as I said, after I removed it from the Web Galleries folder, the problem still occurred. Is there any way to recreate the identity plate in Photoshop (same font and size etc.) and reimport it into Lightroom? I need to finish my website and my name is sol light, it is barely legible. Any fix or workaround would be appreciated.
 
		   

 
           	 
		     I have the version of itunes the ios 7 update requires but every time i try to update my phone it says i need the itunes version 11.0.5 but i already have it?
 
			 i have the version of itunes the ios 7 update requires but every time i try to update my phone it says i need the itunes version 11.0.5 but i already have it?
 
			 You need iTunes 11.1 which is not available for download in google chrome or other browsers.  The only browser it has worked for with me is Safari.  Hope this helps!
 
		   

 
           	 
		     I have adobe CS 5.1 and recently (after an update) it is giving me an error (Could not save...because of a program error) every time I try to save my work as a PDF   Help how can I get this resolved??
 
			 I have adobe CS 5.1 and recently (after an update) it is giving me an error (Could not save...because of a program error) every time I try to save my work as a PDF>  Help how can I get this resolved??
 
			 Run the cleaner, reinstall.

Use the CC Cleaner Tool to solve installation problems | CC, CS3-CS6

And don't bother with running any updates unless you really need them or they fix a critical issue relevant to your workflow.

Mylenium
 
		   

 
         
 
        
 
		 
          Maybe you are looking for
 
          	 
		     Multiple devices with seperate icloud accounts
 
			 Ok, I am going to try and explain this as best as possible.  On my itunes account between me and my fiancee we have 2 computers, 2 ipads and 2 iphones.  He set up an icloud account that is showing my email address as the itunes account but it is then
 
		   
	 
		     MP3 Player does not show in finder.
 
			 I used to have a 1st gen iPod Touch, but that went through the wash and no longer functions. I am now using my backup player which is the first MP3 player I ever owned. It's a Philips GoGear HDD6330 player. The issue I'm having is similar to another 
 
		   
	 
		     IPad mini and Apple TV reviews...
 
			 Is anyone using this combination with a projector??? I want to use it in my classroom but have noticed a few posts where people have mentioned the scaling is off. Please let me know if you are using the ipad mini/apple tv/projector combination and if
 
		   
	 
		     Apps not getting installed
 
			 i hv ipod touch gen 2, software version: 2.2.1, i checked updates, it hv the latest version of software... bt while installing every app i get "install the newer version of ipod touch software" or "not compatible for this ipod touch software version"
 
		   
	 
		     Is ios 5.1 is released for india
 
			 i am unable to update my iPhone 4 to ios 5.1. is it has been realesed for india, first time had this problem of software upload
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