 
   
    
     
      
    
 
     
      
       
       
     
 
    
 
   
 
   
     
     
      
       
        
        When I try to open an .ai/pdf file received through my email, it won't open and asks for a password. I have never set up any kind of password for email security, but have tried typing in my standard passwords. Nothing works. I wonder if it has anything to
 
        
          When I try to open an .ai/pdf file received through my email, it won't open and asks for a password. I have never set up any kind of password for email security, but have tried typing in my standard passwords. Nothing works. I wonder if it has anything to do with the use of my Wacom3 Tablet...I've been having trouble with it and was getting the same message when trying to open the User's Manual in my Applications/WacomTablet file on my hard drive. Any suggestions? I just downloaded the latest version for the Wacom and recently upgraded to Snow Leopard 10.6.7 (which I hate, and my CS3 hates, etc.) 
        
 

         
         It sounds like you have a a password-protected PDF. The password was set by the person who encoded it.
 
         
 
          more
 

          
          Similar Messages
 
          
 
           	 
		     When i try to update my apps from the app store some of the apps wont update and ask for an Apple ID that isn't mine. Whats the problem and how do i fix it?
 
			 When i try to update my apps from the app store some of the apps wont update and ask for an Apple ID that isn't mine. Whats the problem and how do i fix it? All im trying to do is update my apps and its asking for these random apple ID's.
 
			 The apps were purchased by another user with a different Apple ID. You will have to erase them and repurchase them using your Apple ID.
 
		   

 
           	 
		     Has anyone run into the problem of downloading or opening an E.pdf file? I am running on 10.6.8 and am unable to open the file. Any suggestions?
 
			 Has anyone run into the problem of downloading or opening an E.pdf file? I am running on 10.6.8 and am unable to open the file. Any suggestions?
 
			 That crash appears to be casued by the Facebook plug-in.

Create a new account (systempreferences -> accounts or Users & Groups on 10.7 and 10.8), make a new Library in that account, import some shots  and see if the problem is repeated there. If it is, then a re-install of the app might be indicated. If it's not, then it's likely the app is okay and the problem is something in the main account.
 
		   

 
           	 
		     HT1551 Want to play tv shows purchased on iPad on Apple tv. When I touch icon for apple tv and choose "apple tv" it asks for an apple tv password. We have never set up any password and can't get past this screen. Does anyone know how to find this password
 
			 Want to play tv shows purchased on iPad on Apple tv. When I touch icon for apple tv and choose "apple tv" it asks for an apple tv password. We have never set up any password and can't get past this screen. Does anyone know how to find this password?
 
			 You can remove the Airplay password from the Settings menu on your AppleTV.
 
		   

 
           	 
		     HT5312 I have never set up any security questions and now it is asking me for one.... how do you answer a question you never set up?????
 
			 I have never set up a security quesiton and now it is asking me for one... i have set up 40 ipads so far without personal security info... how am i to respond to a security question i never set up????!
 
			 Contact iTunes Customer Service and request assistance

Use this Link  >  Apple  Support  iTunes Store  Contact
 
		   

 
           	 
		     Why does Acrobat suddenly not work on my Mac (won't open pdf files from a web page), yet I can open them from my iPhone? Everything worked fine yesteray.
 
			 Hello:
 I have a Mac running OS 10.8.5 and I use Acrobat Pro and Acrobat Reader. Today for some reason, any time I try and access a pdf file from a web page, it won't open. I get a blank window. PDF files already on my computer open fine and I can create PDF files from Word docs, but I can't download or view any pdf file from any web page. Strangely, PDF files on web pages open just fine on my iPhone.
 I checked that both my copy of Acrobat Pro and Acrobat Reader are up-to-date. They are.
 I checked that my copy of Firefox is up-to-date. It is. And nothing changed with Firefox within the last 24 hours.
 I am a humble computer end-user. I am baffled as to why this would suddenly not work. I have not changed any settings, etc. Any help or suggestions would be greatly appreciated.
 
			 Thank you.

I checked your instructions you sent and as far as I can tell all of my settings, etc for Firefox (plugin updates and preferences) are correct but I am having the same problem.

However, everything works in Safari. I don't have time to attempt to diagnose why Firefox no longer works. I will just switch to Safari.

Many thanks.

Charles

Charles Deister

(503) 949-5762

[email protected]<applewebdata://81CB4171-226F-49DF-BD59-A38A7360B3FB/[email protected]>

        PO Box 5032

     Salem, OR 97304

http://www.pilotstrat.com<http://www.pilotstrat.com/>

This transmission (including any attachments) may contain confidential information, privileged material, or constitute non-public information. Any use of this information by anyone other than the intended recipient is prohibited. If you have received this transmission in error, please immediately reply to the sender and delete this information from your system. Use, dissemination, distribution, or reproduction of this transmission by unintended recipients is not authorized and may be unlawful.
 
		   

 
           	 
		     Every time I open a pdf file which includes a javascript, a dialogue box pops up. I have a question why 'Do not show this message again' is not working even I checked on the checkbox. It should block the dialogue next time when I open the same pdf file bu
 
			 Every time I open a pdf file which includes a javascript, a dialogue box pops up. I have a question why 'Do not show this message again' is not working even I checked on the checkbox. It should block the dialogue next time when I open the same pdf file but not working. What is the matter and how can I deal with it?
 
			 I am trying it on Adobe Acrobat Reader 9.2.1. Tried to fix Hex code, and also tried 'edit-preference-trust manager'. I focusing on Adobe registries but still couldn't fix the problem.
 
		   

 
           	 
		     When i go to a website that requires a security code be typed in, the web site appears but the security code to be typed in is blank, however it works fine with Internet Explorer
 
			 when i go to a website that requires a security code be typed in, the web site appears but the security code to be typed in is blank, however it works fine with Internet Explorer
 
			 See:

* http://kb.mozillazine.org/Images_or_animations_do_not_load

* You can see the permissions for the domain in the current tab in Tools > Page Info > Permissions

* You can see image settings in Tools > Options > Content: Load Images

* You can see all exceptions in Tools > Options > Content: Load Images > Exceptions

* You can check the Tools > Page Info > Media tab for blocked images (scroll through all the images)

Some security software and extensions also can block images.

See:

* [[Troubleshooting extensions and themes]]
 
		   

 
           	 
		     When I try to open an embedded PDF file I get an error "The program used to create this object is AcroExch.exe.
 
			 When I try to open an embedded PDF file (Word doc) I get an error "The program used to create this object is AcroExch.exe. That program is either not installed on your computer, or is corrupt..."  I've tried  about everything from unchecking
  protected mode at startup to removing & reinstalling Adobe.  Nothing seems to fix this issue.  Any other ideas?
 This is happening on Adobe reader 9, 10 & 11 with MS Word 2010 & 2013.  I've uninstalled, cleaned & reinstalled Reader 9, 10 & 11, as well as Acrobat 10 Pro & 11 Standard.  Removed "Protected mode at startup, and changed
  the default program for viewing from reader to Acrobat.  This will not go away.  It is affecting production at our company.
 
			 " Help > Troubleshooting Information > Profile Directory: Open Containing Folder" .  i can't find open containing folder in profile directory.  it does give me the option to open the places.sqlite file using graphic converter.  when i try that, graphic converter gives me a window saying that it can't be opened because it is corrupted or is not a file type supported by graphic converter.

i appreciate your help with a workaround to get the old bookmarks.  that works. however, the problem has morphed from that concern to why adobe reader [the default app.] won't open firefox .sqlite files.  is the problem in adobe reader or firefox?  also, how can i tell if the places.sqlite file is corrupt?

i'm getting in over my head here and do appreciate your help.
 
		   

 
           	 
		     HT1338 My mac is becoming too slow. It takes long to open word documents, pdf files or excel documents or even safari. Can anybody suggest something? I have tried to reduce the number of open applications, but does not seem to work.
 
			 My mac is becoming too slow. It takes long to open word documents, pdf files or excel documents or even safari. Can anybody suggest something? I have tried to reduce the number of open applications, but does not seem to work.
 
			 Hi ...

Checked to see how much free space there is on the startup disk lately?

Right or control click the MacintoshHD icon. Click Get Info. In the Get Info window you will see Capacity and Available. Make sure there's a minimum of 15% free disk space. 

Freeing Up Hard Disk Space - Mac GuidesFreeing Up Hard Disk Space - Mac Guides

If disk space is not the issue, booting in Safe Mode deletes system caches that may help.

A Safe Mode boot takes longer then a normal boot so be patient.

Once you see the Desktop, click the Apple menu icon top left corner of the screen. 

From the drop down menu click Restart.

See if that makes a difference ...
 
		   

 
           	 
		     I have just upgraded to OSX 10.6.8 and now I cannot open or save PDF files from the internet. I get a dialogue box saying the QuickTime plugin has failed. I have tried to download the latest plugin but this doesn't work. Can anyone help?
 
			 I have just upgraded to OSX 10.6.8 and now I cannot open or save PDF files from the internet using either Safari or Firefox. I get a dialogue box saying the QuickTime plugin has failed. Can anyone help?
 
			 Is this what you downloaded: iTunes 10.7?

When the update fails what if any error report do you get, specifically? Please do this before trying again:

Repair the Hard Drive and Permissions

Boot from your Snow Leopard Installer disc. After the installer loads select your language and click on the Continue button. When the menu bar appears select Disk Utility from the Utilities menu. After DU loads select your hard drive entry (mfgr.'s ID and drive size) from the the left side list.  In the DU status area you will see an entry for the S.M.A.R.T. status of the hard drive.  If it does not say "Verified" then the hard drive is failing or failed. (SMART status is not reported on external Firewire or USB drives.) If the drive is "Verified" then select your OS X volume from the list on the left (sub-entry below the drive entry,) click on the First Aid tab, then click on the Repair Disk button. If DU reports any errors that have been fixed, then re-run Repair Disk until no errors are reported. If no errors are reported click on the Repair Permissions button. Wait until the operation completes, then quit DU and return to the installer.

If DU reports errors it cannot fix, then you will need Disk Warrior and/or Tech Tool Pro to repair the drive. If you don't have either of them or if neither of them can fix the drive, then you will need to reformat the drive and reinstall OS X.
 
		   

 
           	 
		     When i try to download 'Get album artwork' I receive error alert with (-609) I have tried to download the artwork on the advanced tab, but still no success. My computer runs Windows 7 and the alert appears in my itunes which on my computer.Can you assist?
 
			 When i try to download 'Get album artwork' I receive error alert with (-609) I have tried to download the artwork on the advanced tab, but still no success. My computer runs Windows 7 and the alert appears in my itunes which on my computer.Can you assist?
 
			 Perhaps try the "Error -609" section in the Specific Conditions and Alert Messages: (Mac OS X / Windows) section of the following document:

iTunes: Advanced iTunes Store troubleshooting
 
		   

 
           	 
		     I have Aperture3 and iPhoto.  When I try send video clips as attachments, I get a message saying Quicktime can't open the .avi - why?
 
			 I have Aperture3 and iPhoto.  When I try send video clips as attachments, I get a message saying Quicktime can't open the .avi - why?  Others couldn't open them so I sent them to myself and get the same message.  Doesn't seem to be a size issue as I've tried with really short clips (4 seconds).  As I recall, I didn't have this problem before buying Aperture last fall, when I only had iPhoto.  It appears that by default, an attachment to an email automatically comes from my iPhoto files and not Aperture - assume that is supposed to happen but not sure.  Thanks for any and all help!
 Jim
 
			   When I try send video clips as attachments, I get a message saying Quicktime can't open the .avi - why? 

How are you tryin to send the .AVI file? Are you sending the attachment directly from Mail or from Aperture or iPhoto?
 
		   

 
           	 
		     My ipad need to input password when i open it. but i have never set a possword. what happed?
 
			 my ipad needs me to enter password when i open it, but i have never set up password.
 i don't know how to deal with?
 what happened?
 how to solve this problem?
 
			 I can't explain what happened but if it is asking for a password, even if you did not set one, the only way to unlock it is to restore it using iTunes.

You want to use the same computer that you always sync with so that you can restore your app data and settings. You can restore with any other computer, but you will lose everything on the iPad.

Instructions can be found here.

http://support.apple.com/kb/ht1212

You will probably need to restore using Recovery Mode. You can read about it here.

http://support.apple.com/kb/ht4097

Recovery Mode Instructions

Disconnect the USB cable from the iPad, but leave the other end of the cable connected to your computer's USB port.

Turn off iPad: Press and hold the Sleep/Wake button for a few seconds until the red slider appears, then slide the slider. Wait for iPad to turn off.

If you cannot turn off iPad using the slider, press and hold the Sleep/Wake and Home buttons at the same time. When the iPad turns off, release the Sleep/Wake and Home buttons.

While pressing and holding the Home button, reconnect the USB cable to iPad. When you reconnect the USB cable, iPad should power on.

Continue holding the Home button until you see the "Connect to iTunes" screen. When this screen appears you can release the Home button.

If necessary, open iTunes. You should see the recovery mode alert that iTunes has detected an iPad in recovery mode.

Use iTunes to restore iPad.
 
		   

 
           	 
		     How to use deafult pdf viewer ? when i give windows in my pc pdf file open in firefox deafultly but suddenly its not working how to fix this ?
 
			 please tell me how to use default pdf reader in firefox ? when i give windows in my pc pdf file open in firefox deafultly but suddenly its not working how to fix this ? pdf not open when i give ok with preview in firefox its not open its offer again same message
 
			 In order to change the default pdf reader please see: [[View PDF files in Firefox without downloading them]] 

In order to change the file association: [[Applications panel - Set how Firefox handles different types of files]]
 
		   

 
         
 
        
 
		 
          Maybe you are looking for
 
          	 
		     Mac Help transferring Bridge to pse9
 
			 I am a Mac user.  Just purchased photoshop elements and adobe premier  elements 9.  I have been using photoshop elements 6 and all photo albums were housed in bridge,which doesn't seem to working so well for me.  There is no bridge update in 9.  Wher
 
		   
	 
		     I get a -43 error when updating I tunes account
 
			 Every time I try to update to the newest iOS I get an error -43 during the backup phase.  No explanation or any details.
 
		   
	 
		     Change Bar Chart Measures dynamically
 
			 Hi, I have created one stackedColumn Chart , I am displayig different chart by selecting the different options in the same stackedColumn chart. The Proble is measure name is not changing automatically when the event is triggered. This is my code : me
 
		   
	 
		     Per Account Workflow Example
 
			 Can anyone point me to or post an example of a complete per account workflow that is used to modify the attributes of each user. I'm looking for one or more good examples to answer a few basic questions. 1) Do I need to checkout a user view with a pe
 
		   
	 
		     Error: SIZE and ID attributes must not be specified.
 
			 This item is "File Browse..." <img src="http://img17.imageshack.us/img17/3133/item7au.jpg" alt="" /> <p> Why this error ? Why is it necessary for HTMLDB to disallow "id" attribute for FORM item(s) ? </p>
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