 
   
    
     
      
    
 
     
      
       
       
     
 
    
 
   
 
   
     
     
      
       
        
        I can't view or print PDF files anymore.  This just started in the last 3 months., I can't view or print PDF files anymore.  This just started in the last 3 months.
 
        
          Since May of this year, I have been unable to view PDF files or print them.  I have downloaded the latest Adobe and Firefox.  I had a long talk with a tech from Scottrade who gave me a bunch of ideas, none of which helped.  HELP!! 
        
 

         
         TO MARK,

To tell you the truth, until you asked the question, I never heard of Preview.  In trying to open the AP, I saw that it had never been opened and I couldn't open it when I tried today.  Can you shed any light on this?
 
         
 
          more
 

          
          Similar Messages
 
          
 
           	 
		     I am trying to print a PDF file to a legal size paper and I would like for it to fill up the page. How do I do this? I went into the settings and changed it from letter to legal, but it's still printing out the same size. Can someone help me, please?
 
			 I am trying to print a PDF file to a legal size paper and I would like for it to fill up the page. How do I do this? I went into the settings and changed it from letter to legal, but it's still printing out the same size. Can someone help me, please?
 
			 Are you trying to Print to PDF or are you trying to Print a PDF file to a physical printer?
 
		   

 
           	 
		     I cannot open pdf files from one supplier when using Adobe Reader but I can using another Viewer
 
			 I cannot open pdf files from one supplier when using Adobe Reader but I can open it if using Google PDF viewer or another viewer. The Adobe reader gives the error "There was an error opening this document. The file is damaged and could not be repaired" when I try to open the file. The version of Adobe Reader is 10.1.7, however I have tried other versions and they all fail the same way.  I have tested on a number of different PC's in different networks and all fail using Adobe Reader but work using alternate viewer. Also the PC's will open a PDF from any other source.
 
			 Newer Reader versions are more strict than older versions (and other PDF viewers).  If certain minimum requirements are not met, Reader will tell you that the PDF is damaged.  This can happen when a document was created with software that does not adhere to PDF standards, or when the file was damaged during a download or email transmission.

You should contact the creator of these PDFs.
 
		   

 
           	 
		     How do I convert a .pub file into a PDF, 2 page spread without the dotted line down the center?  I can select 2 page view and cover page in 2 page view, but the dotted line shows up.  Thank you!!
 
			 How do I convert a .pub file into a PDF, 2 page spread without the dotted line down the center?  I can select 2 page view and cover page in 2 page view, but the dotted line shows up.  Thank you!!
 
			 Hi skt102711,

I would like to inform you that acrobat doesn't support .epub to .pdf format conversion. Please browse this Link for more information : Supported file formats | Acrobat, Reader

Regards,

Rahul
 
		   

 
           	 
		     HT2506 Hello I'm unable to open any pdf's with preview window opens up with message file couldn't be opened because you don't have permission to view it (none of the pdf's have any security thanks if you can assist
 
			 Hello this week I'm unable to open any pdf's with preview, when I select to open a window opens up with message "file couldn't be opened because you don't have permission to view it" none of the pdf's have any security thanks if you can assist
 
			 Back up all data. Don't continue unless you're sure you can restore from a backup, even if you're unable to log in.

This procedure will unlock all your user files (not system files) and reset their ownership and access-control lists to the default. If you've set special values for those attributes on any of your files, they will be reverted. In that case, either stop here, or be prepared to recreate the settings if necessary. Do so only after verifying that those settings didn't cause the problem. If none of this is meaningful to you, you don't need to worry about it.

Step 1

If you have more than one user account, and the one in question is not an administrator account, then temporarily promote it to administrator status in the Users & Groups preference pane. To do that, unlock the preference pane using the credentials of an administrator, check the box marked Allow user to administer this computer, then reboot. You can demote the problem account back to standard status when this step has been completed.

Triple-click the following line to select it. Copy the selected text to the Clipboard (command-C):

{ sudo chflags -R nouchg,nouappnd ~ $TMPDIR.. ; sudo chown -R $UID:staff ~ $_ ; sudo chmod -R u+rwX ~ $_ ; chmod -R -N ~ $_ ; } 2> /dev/null

Launch the Terminal application in any of the following ways:

☞ Enter the first few letters of its name into a Spotlight search. Select it in the results (it should be at the top.)

☞ In the Finder, select Go ▹ Utilities from the menu bar, or press the key combination shift-command-U. The application is in the folder that opens. 

☞ Open LaunchPad. Click Utilities, then Terminal in the icon grid.

Paste into the Terminal window (command-V). You'll be prompted for your login password. Nothing will be displayed when you type it. You may get a one-time warning to be careful. If you don’t have a login password, you’ll need to set one before you can run the command. If you see a message that your username "is not in the sudoers file," then you're not logged in as an administrator.

The command will take a noticeable amount of time to run. Wait for a new line ending in a dollar sign (“$”) to appear, then quit Terminal.

Step 2 (optional)

Take this step only if you have trouble with Step 1 or if it doesn't solve the problem.

Boot into Recovery. When the OS X Utilities screen appears, select

Utilities ▹ Terminal

from the menu bar. A Terminal window will open.

In the Terminal window, type this:

res

Press the tab key. The partial command you typed will automatically be completed to this:

resetpassword

Press return. A Reset Password window will open. You’re not  going to reset a password.

Select your boot volume ("Macintosh HD," unless you gave it a different name) if not already selected.

Select your username from the menu labeled Select the user account if not already selected.

Under Reset Home Directory Permissions and ACLs, click the Reset button.

Select

 ▹ Restart

from the menu bar.
 
		   

 
           	 
		     Whewn using Firefox 5, I can't save or print PDF's from the Federal Court Websites. It might be about associating files in Firefox
 
			 Internet Explorer works for this but Firefox does not.   And, it is only the PDF's on the U.S. Court System's Pacer or CM/ECF websites.
 
			 I had been having a similar problem with Safari pdf files despite downloading the latest Adobe Reader XI.

I would constantly get messages - There was an error opening this document. The file is damaged and could not be repaired. And I would get a blank page when I tried to print the pdf if I tried printing from the Safari web page using File - Print from the top toolbar on my laptop.

But at last I came across the grey Safari lozenge with action icons too!.

This allowed me, without downloading the pdf, to print the pdf file direct from the Safari page by using the Print icon on the grey lozenge that appears centrally three quarters down the screen.

Then I discovered that if I save the pdf using the Save icon from this same grey lozenge on the Safari page I can open and print this pdf version from my desktop.

I've tested it with a couple of different pdf files and these methods work using the grey lozenge icons but the same pdfs files don't work using File - Save As on the Tool Bar.
 
		   

 
           	 
		     TURBOTAX 2014 CD DOES NOT PERMIT OFFLINE PRINT OR SAVE TO PDF.  YOU CAN ONLY SAVE TO PDF OR PRINT IF ONLINE.  BIG SECURITY ISSUE.  INTUIT IN WSJ ARTICLE BLAMES APPLE, SAYING APP STORE SOFTWARE RESULTED IN THIS.  TRUE?
 
			 Starting this year, Turbotax CD/download versions will not permit people to print tax forms when offline. If you try to print while not connected to the Internet, you receive the warning “There was a problem connecting to Intuit’s Secure Print Service.  Please check your Internet connection or try again later.”  Indeed, Paragraph 9 of the Intuit Software End User License Agreement states:  "You may save your return as a PDF file and understand it may be processed on Intuit servers, not as part of the Software."
 Even if you wish to protect your data by not exposing it to the Internet, Turbotax will not let you without sharing your entire return first with them.  They prohibit you from only printing locally on home, cable-connected printers.
 The result of this is that people who tried to be safe by never going online with tax data, are this year being forced by Intuit software to expose all their sensitive tax information files to the Internet and Intuit print server, even though they do not wish to. Turbotax is putting you at risk.
 On Feb 19 the Wall Street Journal quoted an Intuit spokesperson blaming Apple:  According to Julie Miller, an Intuit spokeswoman, TurboTax made the change “because the Mac product requires a special, third-party code library to support offline printing.” And she says, “based on Apple App Store guidelines, we could no longer distribute the third-party library with our software.”   She said the change in the TurboTax Mac software was first made for 2013 tax returns, but last year customers had the option of printing returns without being connected to the Internet.
 So is Apple to blame that I now have to expose my sensitive tax data to Intuit just to be allowed to save to PDF on my hard disk?  And it's all Apple's fault?
 Can anyone clarify this?
 
			 Thank you for this an the other posts.  Particularly for Barney, 

I have just discovered that Turbotax actually permits you to print (and save to PDF) documents from the Help 

Center built into the program, even when you are OFFLINE.  Works just like normal printing is supposed to.  It just won't let you print actual tax forms. So I guess they were willing to violate Apple’s rules when you print information from their help center offline, but you just can't do the same with your own tax forms.  Clearly this shows that what Intuit told Forbes was a fabrication.

They do in fact have the proper code in the program for printing and saving to PDF.  They just deny you usage of that code for printing your tax returns, which they want to copy.  I don’t think there can be any doubt about what they are doing.  Surely they are not deceiving apple by allowing the limited print function?

We can only hope that a brave journalist will challenge them on this, since Intuit will not respond to customers.

Thank you for any views on this points.
 
		   

 
           	 
		     I created a file in Photoshop CS5 (a photo) and another in Illustrator CS5 (a graph) to place in my InDesign CS5 brochure. When the Photoshop and Illustrator files are placed in InDesign, they look blurry - whether viewed in InDesign, printed, or saved as
 
			 I created a file in Photoshop CS5 (a photo) and another in Illustrator CS5 (a graph) to place in my InDesign CS5 brochure. When the Photoshop and Illustrator files are placed in InDesign, they look blurry - whether viewed in InDesign, printed, or saved as a PDF. Can anyone give me some tips on how to fix this? Thanks!
 
			 Ask in the program forums

This forum is about the Cloud as a delivery process, not about using individual programs

If you start at the Forums Index http://forums.adobe.com/index.jspa

You will be able to select a forum for the specific Adobe product(s) you use

Click the "down arrow" symbol on the right (where it says ALL FORUMS) to open the drop down list and scroll
 
		   

 
           	 
		     I am trying to print a pdf document from an electronic journal at my school, and i can only get it to print what is on the screen at the time i hit print.  How do i get it to print the whole document?
 
			 how do i get it to print the whole article?  i don't seem to have a problem printing from my old windows laptop
 
			 melbaby_3 wrote:

when I clicked on your link and hit print, all pages were there!

That suggests there's no problem with Safari or Quartz, the PDF rendering engine used by Safari, Preview, and other Mac applications.

When I'm in the database and have the article open that I want to print, I click on the "full text in pdf" link and it opens in another safari window.

Does the PDF in this other Safari window have all the pages? If yes, why don't you print from this window?

It's very difficult to tell what might be going on if you don't give very specific details.

For instance, in many reference databases, full-text articles are not free. You have to pay to view them, either article by article, or by subscription. Your school may have such a subscription, but, if it does, you probably need to access the database through the portal, web site, or facility provided by your school (your school's librarian should be able to help you with that). If you don't, the database has no way of knowing you have a right to view the full text, and may give you just a preview or the article's first page.

Another possibility is that the database provides full-text PDFs in a format not compatible with Quartz, which may be able to render only the first page. But, in such a case, I'd expect Safari to print blank pages. If that's the case, you need to save the PDF on your hard disk and open it with Adobe Reader (Preview wouldn't work).

There are other possibilities, but these two seem to me the most likely.

Would I have to save it in preview first

You should save the PDF on your hard disk from Safari. (I think you should do this anyway, just in case you need to refer to the article again later.) Instead of just clicking the  "'full text in pdf' link", press and hold Control, then click. This should give you a contextual menu; if the link points to a PDF file, you should see the commans "Save Linked File to 'Downloads'" and "Save Linked File As…". Use either, save the file, then, in Finder, double-click on it. Preview should open it.

It is possible that the link is not to a PDF file, but to a script which fetches that PDF file for you. In that case, it's pointless to download it. Click on it, and then, if the PDF viewing window opens in Safari, move the cursor towards the centre of the bottom of the window. A bar with commands should appear; one of them will download the file to your Downloads folder.
 
		   

 
           	 
		     How do I copy pictures on to a disc that can be viewed in other's computers besides and Apple,  or on a disc that I can bring to a photo store to print pictures?
 
			 I took pictures at a family reunion and promised to share the photos with all the relatives.  I can't get pictures from iphoto onto a disc that can be shared on other computers besides an Apple.  I want everyone to be able to view the pictures and print them if they want to.  I have a DVD with the pictures on them, how do I make copies of photos (not slideshows of photos) using my Apple?
 
			 Select the pics in the iPhoto Window and go File -> Export and export them to a Folder on the Desktop. Burn that to disk with the Finder. Result: a disk with a folder of images viewable on any system anywhere.

Regards

TD
 
		   

 
           	 
		     Since upgrading to v 4.01 I am unable to print from a .pdf opened in the browser. How can I fix this?
 
			 Since upgrading to v 4.01 I am unable to print from a .pdf opened in the browser.  How can I fix this?
 I can save the page, open in Adobe Reader and print.  When in the browser the File - Print command does nothing.  Printer screen does not open.
 Windows XP, all updates installed.
 
			 Hi,

One thing to slow it down: low ink. Please check ink cartridges and replace if required.

Regards.

	BH

**Click the KUDOS thumb up on the left to say 'Thanks'**

Make it easier for other people to find solutions by marking a Reply 'Accept as Solution' if it solves your problem.
 
		   

 
           	 
		     How can I use pdf pack to convert cubase documents  (music scores)  into pdfs? I am looking for the former possibility to install acrobat like a printer but i don't have this option with "pdf pack". Can you help?
 
			 How can I use pdf pack to convert cubase documents  (music scores)  into pdfs? I am looking for the former possibility to install acrobat like a printer but i don't have this option with "pdf pack". Can you help?
 
			 Hi mariab,

What format are those music scores (I'm not familiar with cubase documents). But, it may be that Adobe PDF Pack doesn't support that format. In that case, Acrobat is the way to go. You can then print your files to PDF as you'd like. You're welcome to try Acrobat for free for 30 days to see whether it's going to work for you. If you decide it is, and you'd like to use it going forward, you could convert your PDF Pack subscription into an Acrobat subscription.

Best,

Sara
 
		   

 
           	 
		     I am getting messages that I can't download and read .pdf files since I have the wrong Adobe reader. I know about their security disasters of course, but I downloaded the latest version of Adobe Reader from the Adobe web site and I have other ,pdf file re
 
			 I am getting messages that I can't download and read .pdf files since I have the wrong Adobe reader. I know about their security disasters of course, but I downloaded the latest version of Adobe Reader from the Adobe web site and I have other ,pdf file readers as well, and for some reason they won't work either. I have 5 computers running top end processors and RAM. By this I mean I have one, this one which I am using that has an AMD Phenom Black 3.2 Quad-core with 8 GBs of Corsair top DDR2 RAM, my other two AMD have either an Athlon II triple core with 4 GBs of DDR2 Corsair RAM, one with the Phenom X4 965 3.4 GHz Quad-core with 8 GBs of their best DDR2 RAM, and two Intels with the i7 920 Processors using the triple channel 1366 socket processors and one with 8 GBs of low latency DDR3 RAM and the other with 4 GBs of the same RAM. I am getting the message on this one, which has a fresh install of XP Pro X64 operating system, as do the other 4 as well. I have run Avast Business Pro Anti-virus on this one, which I am getting the message on with a single result which I deleted, and also both Spybot Search and Destroy, which came back clean as well as Malwarebytes Antimalware, which got a lot of tracing cookies now removed, and SuperAntiSpware which also found a few cookies also now deleted. Can you tell me what I need to do to get these files to show as .pdf files rather than as a clean blank page. One other issue is that I wish to know how to turn off my downloads so they are saved and Mozilla will give me the option of returning them instead of me losing them all together as it does now. Thanks for your assistance. If there is another Adobe reader I should download and install, could you provide me with the link to it? I appreciate your assistance here
 == When I download and try to read a .pdf file and when I am asked to turn off all Firefox files and if I do, I lose them since I need to know how to save them without rebooting my computer.
 
			 Brilliant!  Problem solved!  Thanks so much.
 
		   

 
           	 
		     I am trying to move a pdf file onto my iPad2, and it says that the device is not connected or has stopped working.  But Windows 7 recognizes the device and I can see my pictures.  Same thing happens when I try to put music onto the iPad.
 
			 I am trying to move a pdf file onto my iPad2, and it says that the device is not connected or has stopped working.  But Windows 7 recognizes the device and I can see my pictures.  Same thing happens when I try to put music onto the iPad.
 
			 When in iTunes on the computer,my our ipadmshould show under devices.

Click on your ipadmunder devices then go to music at top center of the iTunes window, check what you want to sync for music. You need to set it to a folder if I remember which would have your music in it you want synced.

Same with PDF files.....there should be an option for data or even PDF files at the top center area of iTunes when the iPad is clicked under devices.

If your iPad does not show or you cannot click on it under devices which is in the leftane of iTunes, the iPad is not being seen by the computer.

Try unplugging the USB cord from the laptop then give it a few and see if the computer picks it up.
 
		   

 
           	 
		     How can I get a pdf. to open in Safari, all i'm getting is a new window with a black, blank page, instead of the pdf., and I don't want to save the file to the desktop, Safari didn't use to do that, and I don't have Adobe in the internet plug in folder.
 
			 How can I get a pdf. to open in Safari, all i'm getting is a new window with a black, blank page, instead of the pdf., and I don't want to save the file to the desktop, Safari didn't use to do that, and I don't have Adobe in the internet plug in folder.
 
			 Hi

Please take a look to this thread Re: Can I refresh the browser rather than open a new tab?
 
		   

 
           	 
		     I need to make a pdf document, made in photoshop, 'page turn' and then add it to my website. I know I can do this in indesign but indesign will not open pdf files for some inexplicable reason. Any ideas how I can do it without completely starting again?
 
			 I need to make a pdf document, already made in photoshop, 'page turn' and then add it to my website as an e-brochure. I know I can do this in indesign but indesign will not open pdf files for some inexplicable reason. Any ideas how I can do it without completely starting again?
 
			 Hello waitingone,

please try this (all terms are translated from my German programs to my best knowledge):

1. Did the creator of the pdf file enable the import options?

2. See import options: choose an other visibility option for your layer.

3. Let you show the import options and click into one with a black background and try these out (often a gray is selected).

4. See trimming: try the different modes there. Often works: "Media".

5. Is the pdf file (eg from Word) correctly created?

6. Is the PDF file protected? >>> no import possible.

7. If that does not help, store the pdf file in Acrobat, repair possible errors, run the PDF Optimizer before placing in InDesign.

Good luck!

Hans-Günter
 
		   

 
         
 
        
 
		 
          Maybe you are looking for
 
          	 
		     Can I turn off sharing using applescript
 
			 Is it possible to write AppleScript that will turn iTunes sharing on and off?  I would like to be able to do this so that it's easier to turn that on and off when I carry my laptop around (I don't always want to share my iTunes library with everyone 
 
		   
	 
		     Create report with Assembly BOM component
 
			 Hi, I have a customer who uses Assembly BOM in his delivery and invoice. In this assembly BOM are some component that they want to see in an report. But in the deliverie you don't see the component items in the line Is there somebody who can tell me 
 
		   
	 
		     Deploying Cognos Portlets in SAP EP6
 
			 Hello, While deploying Cognos IViews on EP6 I'm getting this error: "Unable to process the request. CPS-CCM-1204 The method "initCookie" of the Markup interface failed. CAM-AAA-0055 User input is required. CAM-AAA-0126 The call to RfcOpenEx failed. T
 
		   
	 
		     Trouble creating new app
 
			 I am new to Planning and having trouble creating a new app. I'm working w/ the Classic App Wizard in Workspace. I have created a 'hypuser' schema on Oracle 10g and and I use this in the 'configure database' stage of the Planning config. I have create
 
		   
	 
		     Internal speakers silent
 
			 There is a red light coming out of my headphone jack. The internal speakers don't work but when I plug speakers in they work fine. Also, I don't know if my internal microphone is working. Nothing bad happend, the red light just came on and they stopp
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      	 I am trying to print a PDF file to a legal size paper and I would like for it to fill up the page. How do I do this? I went into the settings and changed it from letter to legal, but it's still printing out the same size. Can someone help me, please? 
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	 I created a file in Photoshop CS5 (a photo) and another in Illustrator CS5 (a graph) to place in my InDesign CS5 brochure. When the Photoshop and Illustrator files are placed in InDesign, they look blurry - whether viewed in InDesign, printed, or saved as 
	 I am trying to print a pdf document from an electronic journal at my school, and i can only get it to print what is on the screen at the time i hit print.  How do i get it to print the whole document? 
	 How do I copy pictures on to a disc that can be viewed in other's computers besides and Apple,  or on a disc that I can bring to a photo store to print pictures? 
	 Since upgrading to v 4.01 I am unable to print from a .pdf opened in the browser. How can I fix this? 
	 How can I use pdf pack to convert cubase documents  (music scores)  into pdfs? I am looking for the former possibility to install acrobat like a printer but i don't have this option with "pdf pack". Can you help? 
	 I am getting messages that I can't download and read .pdf files since I have the wrong Adobe reader. I know about their security disasters of course, but I downloaded the latest version of Adobe Reader from the Adobe web site and I have other ,pdf file re 
	 I am trying to move a pdf file onto my iPad2, and it says that the device is not connected or has stopped working.  But Windows 7 recognizes the device and I can see my pictures.  Same thing happens when I try to put music onto the iPad. 
	 How can I get a pdf. to open in Safari, all i'm getting is a new window with a black, blank page, instead of the pdf., and I don't want to save the file to the desktop, Safari didn't use to do that, and I don't have Adobe in the internet plug in folder. 
	 I need to make a pdf document, made in photoshop, 'page turn' and then add it to my website. I know I can do this in indesign but indesign will not open pdf files for some inexplicable reason. Any ideas how I can do it without completely starting again? 
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